MYBJTYHAN 10T OBIP (OPEPTA)
ITPO HAJAHHS EJIEKTPOHHUX KOMYHIKAOIMHUX ITOCJIYT

penakis Big 22.09.2025p. Vkpaina, m. Cymu

Leii [TyOniunuii norosip (odepTa) Mpo HaAaHHS ENEKTPOHHUX KOMYHIKAI[IHHUX TOCIIYT PEryIaMEeHTY€e HOPSIOK HadaHHs
CJICKTPOHHMX KOMYHIKaIiiHUX mociayr Di3uuHo0 0coboro — mignpuemiieM Spemenko FOmiero BitaniiBHoto, sika /i€ Ha migcTaBi
3amucy B €IMHOMY JEp)KaBHOMY pEecTpl IOpHAMYHUX OCi0, (Gi3MYHMX OCiO-MiIANpUEMIIB Ta TPOMaJChKHX (opMyBaHb Ne
2 631 000 0000 004555 Big 01.07.2011, peectpauiitHuii HOMep OOJIIKOBOI KapTKH IUIaTHUKA MOAATKIB Ta 1HIIMX 000B’SI3KOBUX
iatexis 3229509320.

Leit morosip € [Ty6migamm goroBopom (odepToro) B po3yMinHi cT. 633 LluBineHOTO KOEKCY YKpaiHu i Ma€ BiAMOBIIHY
IOpPUINYHY CHITY.

®iznuna ocoba — mimnpuemensd Spemenko Omis BiramiiBaa (mami — IlocTagambHHUK €JIEKTPOHHUX KOMYHIKAIliHHX
nociyr abo [locraganpHUK), IponoHye ¢GiznaHIM ocobaM (mam — «AGoHeHT»), ykiactu nei [Iyoniunuii norosip (odepty) mpo
HaJaHHS EJeKTPOHHMX KOMYHiKaumiiHux mociyr (mami — «Jloroip»), BiamoBigHo no 3akoHy Ykpainu «IIpo enexkrponHi
KOMyHIKamii» (nani — 3akon), 3akony Ykpainu «IIpo 3axucr npas crioxxuBadiBy, L{uBinbHOTO Koekcy Y kpainu, [IpaBun HagaHHS
Ta OTPUMaHHS EJIEKTPOHHUX KOMYHIKalIHUX MOCIYT, 3aTBEPUKEHHX moctaHoBolo Kabinety MinicTpiB Ykpainu Big 25 yepBHs
2025 p. Ne 761 (mani — «IlpaBuiay), IHIIMX HOPMATHBHO-NIPABOBUX aKTIB y cepi eNeKTpOHHMX KOMYHIKallild, Ha HACTYNHUX
yMOBax.

Tepminu, 1110 BUKOPHCTOBYIOThHCS B 1IboMY JI0roBOpi, MalOTh 3HAYEHHS, HaBeJeHi HMKYe:

AQoneHT — (i3myHa Oocoba, KIHIICBHH KOPHCTyBad, KA OTPUMYE EJICKTPOHHI KOMYHIKAIliifHIi MOCIyTH Ha YMOBax I[bOTO
Horosopy, ykiaaeHoro 3 [locTauaqbHUKOM eIEKTPOHHUX KOMYHIKAIIHUX ITOCIYT.

IMocTayaJbHUK €JIeKTPOHHUX KOMYHIKAMIHHUX MOCHYT — Cy0’€KT TOCNOAAPIOBAHHS, SIKUH (PaKTUYHO Hasae Ta/abo Mae Mmpaso
HaJlaBaTH eJICKTPOHHI KOMYHIKaIlii{HI MOCIyIrM Ha BJIaCHUX Mepexax Ta/abo Ha Mepexkax IHIIMX MOCTa4ajJbHUKIB €IeKTPOHHUX
KOMYHIKaI[II{HUX TTOCITYT.

JloroBip npo Ha/laHH$ eJIeKTPOHHUX KOMYHIKAIiliHUX MOCJTYT - NPaBOYHH, YKJIaJeHuil Mk AGoHeHTOM i [locTauansHUKOM, Y
SKOMY MICTUThCS iH]OpMallis PO SIKICTh, CTPOKH, ILiHY, PO3PaXyHKOBHI Iepioj Ta iHII yMOBH, 3a sikuM [locTayambHUK
3000B’3y€ThCs HA 3aMOBIICHHsSI AGOHEHTa HaJlaBaTH IOCIyrH, a AGOHEHT - iX oIulagyBaTH.

AKT migkJaoYeHHs AOOHEHTAa - TICEMOBHHA JOKYMEHT, KU miamucyeTbcst AGoHeHToM Ta IlocTadanbHUKOM Onpasy Micis
nigkmodeHHs [Tocmyrn AGOHEHTY 1 MICTHTE B c001 000B’3KOBI pekBi3UTH AOOHEHTa, ATy Ta anpecy migkirodeHHs [locayrw,
nepenik KirmeBoro (TepMiHaIbHOTO) 007aJHAHHS Ta OCHOBHI TeXHIYHI XapakTepucTuku [locayrw.

3amMoBJieHHsI TOCJIYTH (AKIIENT) - BOJICBUSIBIICHHS AOOHEHTAa CTOCOBHO HajlaHHsI ifomy nociyru [locTauansHUKOM, B TOMY YHCII
MOCJIYTH JOCTYIY 10 KOHTEHTY, BUKOHAHE MUCHMOBO (y MarepoBiil uu eNeKTPOHHIN (HOopMi 3a JOTOMOI0I0 3aCO0IB €ICKTPOHHUX
KOMYyHiKalliii) abo B ycHiit ¢popmi (110 3adikcoBano obnagnanusaM [locrauanpbHUKa, HaJaBaya KOHTCHTY a00 YIOBHOBRKCHUMHU
0cobaMu Ha MiICTaBi BiAMOBIMHUX AOTOBOPIB 3 [TocTayanbHUKOM), a00 NUISXOM BYMHEHHS HUM aKTHBHUX KOHKITFOJICHTHUX .

Tapudunii naan - 3anponoHoBana AOGoHEeHTY [locTadyallbHUKOM €IEeKTPOHHUX KOMYHIKalifHMX MOCIYT MPOHO3HUIS, 00
BapTOCTi, YMOB Ta 00CATY Ha/IaHHS IIEBHUX €JIEKTPOHHNX KOMYHIKAI[IHHUX TTOCIIYT.

Ocobuctnii kaGiHer - po3ain BeO-caliTy, akTuBoBaHMH AOOHeHTOM Yy BH3HaueHMH [locTadadbHUKOM cHOCIO, SIKUH
BUKOPHCTOBYETBCS, 30KpEMa, JUIsl €JIEKTPOHHOI ineHTHndikanii AGoHeHTa Ta iHGopManiitHoi B3aemoii Mix [loctauansHUKOM Ta
AGOHEHTOM.

OcodoBuii paxyHOK - IEpCOHATLHUHN paxyHOK, sikuii [TocTauanbHUK BikpuBae it AGOHEHTA 1 Ha IKOMY BEIEThCs OOJIK yCiX
HaaHuX AOOHEHTY MOCIYT, JOAaTKOBHX IIOCIYT, MAKETiB IOCIYT Ta CEPBICiB, a TAKOXK OOJIIK IUTaTe)XiB AGOHEHTA;

MepesxeBuii inenTudikarop AOoHeHTa - iHIUBigyanbHuil HaOip 1mudp Ta/abo CHUMBOJIB, NPHUCBOEHHH KiHIIEBOMY
(TepminampHOMY) 0ONaHAHHIO AOOHEHTA B €JIEKTPOHHIN KOMYHIKaIliifHIi Mepexi un Mepexi [HrepHer.

EnexTponHa KoMyHikaniiiHa Mepeska - KOMIUIEKC TEXHIYHHUX 3aCO0IB €JIEKTPOHHUX KOMYHIKALIH Ta CIIOpy 1, NPU3HAYSHUX JUIS
HaJlaHH$ €JIEeKTPOHHUX KOMYHIKAIIHHUX MTOCIYT.

Enextponna xomynikaniiina mocayra (Ilocayra) — nociyra, mo nossirae B npuiiMaHHi Ta/abo nepenadi iHpopmanii yepes
€JISKTPOHHI KOMYHIKaIlii{Hi MEepexi, KpiM MOCIYT 3 peJakiiiHIM KOHTPOJIEM 3MICTy iHpopMallii, o MepeaaeThes 3a J0MOMOT0I0
€JICKTPOHHUX KOMYHIKAI[ITHIX MEPEXK 1 TOCIyT.

IMocayra 3 goctynmy 10 Mepesxi IHTepHeT - eneKTpOHHA KOMYHIKaIliifHa mociyra, 1o 3abe3neuye T0CTyI A0 Mepexi [HTepHeT i
MOJKJTUBICTD JIOTIYHOTO 3’€THAHHS 3 KiHIEBUMH TOYKaMH Mepexi [HTepHEeT He3ane)kKHO BiJl TEXHOJIOTii, 10 3aCTOCOBYETHCS B
€JICKTPOHHIM KOMYHIKaIiiHIi Mepexi, 1 KIHIIEBOTO (TepMiHAILHOTO) 00JIaAHAHHS, IO BUKOPHUCTOBYETHCS.

HonaTkoBi mocayru - nociayru IlocrauanbHuka, siIKi HE BXOISTH y BiINmoBigHuN oOpaHuii AGoneHrom TapudHuuii ruan ta
3aMOBJISIFOTHCSI AOOHEHTOM OKPEMO Y BCTAaHOBJICHOMY JIJIsl BiIOBiAHOT J[0/1aTKOBOT ITOCITYTH ITOPSAKY .



ADOHEHTChKA JIiHifAl eJIeKTPOHHOI KOMYHIKaNiliHOT Mepeski - CKIaJioBa JYacTHHA €JIEKTPOHHOI KOMYHIKAIIHHOT Mepexi, 10
3’€IHY€ KiHIIeBe (TepMiHaJIbHE) 00JaIHAHHS 3 €JIEKTPOHHOIO KOMYHIKAILlIHHOIO MEPEKEI0.

KinueBe (TepMmiHaibHe) 00JaJHAHHS - OONAJHAHHS, NPU3HAYCHE U1 3’€IHAHHSA 3 KIHIICBUM ITyHKTOM €JIEKTPOHHOI
KOMYHIKaI[iifHOT MepesKi 3 METOI0 3a0e3MeUeHHs I0CTYITy 10 €IEKTPOHHUX KOMYHIKalliiHUX MOCIYT.

ABTOMaTH30BaHa cHCTeMa PO3PaxyHKIB 3a mociayru (6iJ1iHroBa cucrema) - CyKyIHICTh TEXHIYHHUX 1 IPOrpaMHUX 3aC00iB, 10
BUKOHYIOTh (DyHKLIT 3 Tapudikauii, po3paxyHKy IUIaTeXIB 3a HagaHi MOciayrd, (opMyBaHHS IUIATDKHUX JOKYMEHTIB JUIs
a0OHEHTIB.

Mepexa IntepHer (IHTepHeT) - riro0anbHa €NEKTPOHHA KOMYHIKalliifHa Mepe)ka, IO TIpPH3HA4YCHA U MepeAadi JaHuX Ta
CKJIaJaeThes 3 (Di3MYHO Ta JIOTIYHO B3a€MO3’ €JHAHUX OKPEMHX EICKTPOHHUX KOMYHIKaIiHHUX MEPEX, B3a€EMOIIS SIKUX 0a3yeThes
Ha BUKOPHCTAaHHI €IWHOTO agpecHOr0 MPOCTOpY Ta HAa BHKOPHCTAaHHI iHTEPHET-TPOTOKOJIIB, BU3HAUYCHHUX MIDKHAPOIHIMH
CTaHJapTaMH.

Beo-caiiT [TocTayaabHuKka — odimiiiHa BeO-cTopinka [locTaganpHuKa B Mepexki [HTepHET, 0 po3MileHa 3a aipecoro:
WWW.SKM.COM.Ua Ta € OCHOBHUM KepernoM iHhpopMyBaHHSI AOOHCHTIB.

MAC-aapeca — yHiKaJIbHUU 11eHTU(IKATOP MEPEKEBOTO PUCTPOIO ADOHEHTA.

IP - anpeca AGoHeHTa — nuHamiuHa [P-agpeca AGoHEHTa, 1[0 BUKOPUCTOBYETHCS IS MEPEAaBaHHs TaHUX AOOHEHTOM yepes
EnextpoHHy KOMyHiKamiifHy Mepexy [locTauanpHuKA.

Micue oTpUMAaHHS MOCJIYTH - aJipeca, BU3HaueHa AOOHEHTOM JJIsI OTPUMAaHHS HUM €JIEKTPOHHUX KOMYHIKalliHUX MOCIYT.

MpuminienHs adGOHEHTAa — MPUMIIICHHS, SIKE HAJICKUTh aOOHEHTY Ha TPaBi BIACHOCTI 200 BUKOPUCTOBYETHCSI AOOHEHTOM Ha
IHIII A TIPaBOBIi TiACTaBI.

MigkaroyenHss (BiTkI0YeHHsI) KiHIEBOro (TepMiHAJLHOIO0) o0OJagHAHHS - 3'eqHanHsa (Big'emHanns) Kinesoro
(TepmiHagbHOTO) OONaAHAHHS a00 abOHEHTCHKOro BBOAY 10 (Bim) EnexkTpoHHOT KOMYHIKALIAHOI Mepexi Ta/abo OJOKyBaHHS
JIOTIYHOTO Ta TEXHIYHOTO JOCTYITy TAKOTO 00JIaIHAHHS JI0 EJIEKTPOHHOT KOMYHIKaliiHOT MepexKi.

IMomkomkeHHs €1eKTPOHHOI KOMYHiKauiiiHOI Mepeski — BTpaTa MOXJIMBOCTI (YHKLIOHYBaHHS €JEMEHTIB €JIeKTPOHHOI
KOMYHIKaIliifHOT Mepesxi, TIOIIKO/PKEHHS eIEMEHTIB IHPPaCTPYKTYPH EIeKTPOHHOI KOMYHIKAI[ITHOT MepeXi, 0 YHEMOKITHBITIOE
HaJJaHHS KIHIIEBOMY KOPHCTYBady IIOCIYT 3 BUKOPHUCTAHHSM TAKHX €JIEMEHTIB a0 3HIKYE J0 HENPHUITyCTUMHX 3HAUCHb PiBHI
MOKA3HHKIB SKOCTI.

HecankmionoBane BTpy4YaHHsI B PO0OTY Ta/a00 BHKOPHCTAHHS €JIeKTPOHHOI KOMYHiKamiiiHOi Mepexki- nii, 3adikcoBaHi
aKTOM TIpO MOPYIICHHS MPaBWJI HaJaHHS 1 OTPUMAaHHS IOCIYT, IO INPWU3BENN A0 BUTOKY, BTpaTH, MiAPOOKH, OJIOKYyBaHHS,
MEepeKpyUYCHHs YU 3HMIIEHHs iH(OpMalil; OTpUMaHHs Mociyr Oe3omatHo abo 3a TapudaMu, HWKYMMHU BiJl BCTAHOBJIEHUX
TapudiB; PO3MOBCIO/PKEHHSI KOMIT IOTEPHUX BipyCiB (LIKI/UTMBUX MPOTPaMHUX 3ac00iB); aHOMAIBHOCTI BUKJIMKIB (CHPSIMYBaHHS
BiJl KIHLIEBOTO (TepMiHAJILHOT0) 00JIaIHAHHS BUKIIMKIB Ta/ab0 Tpadiky, sKi € HETUIOBUMH JUIsl BIZTOBITHOTO Nipodinto AGOHEHTa,
CIpsIMOBaHI Ha BCTAHOBJICHHS CEaHCIB 3B’SI3KY 32 OJHUMHM i THMH CAaMHMH HaNpPsSIMKaMH, KOJAaMH MEPEX, KOJAaMH MOCIyT TOIIO);
3auuKIeHHs Tpadiky (HaBMHCHA 3MiHA YK IOMUJIKA Yepe3 HeAbaicTh MapupyTu3anii Tpadiky, mo Mpru3BOIUTh JI0 CIIPSIMYBaHHS
Tpadiky y 3BOPOTHOMY HAIPSIMKY); BIUIUBY Ha €IIEKTPOHHI iH(pOpMAIiiitHi pecypcH, eIeKTPOHHY KOMYHIKAIiifHy Mepexy ado ii
CKJIaJIOBi 3 METOIO 3pOOHUTH HEJIOCTYITHUM HaJaHHS MOCIYT KiHIeBIM KopucTyBauaM (DoS attack).

I[IpunuHeHHsT HAJaHHA TOCJHYI — OCTAaTOYHE NMpUIMHEHHs [locTadasbHUKOM HaslaHHA AOGOHEHTY OJHIEI/KUIBKOX abo BCix
TIOCITYT BHACJIIOK IpUNMHEHHs 1ii JloroBopy abo 3MiHn ymMoB JloroBopy, a TakoX y BUIaJKax, epe0adyeHnX 3aKOHOJaBCTBOM.

IIyHkT 3akinyeHHs: EnekTpoHHoi komyHikaniiinoi Mepexi - micuie cTuky (3'eqHanHs) EnexTporHOI KOMyHIKaIiifHOT Mepexi
ta Kinmnesoro o0iagHanus.

Po3paxyHkoBuii nepioa — nepioa Haganus [Tocayr, mo JOPiBHIOE OJHOMY KaJICHIAPHOMY MICSAII0, POTIroM sikoro CTOpoHH
BUKOHYIOTh CBOi 3000B’s13aHHS 32 J[oroBopoM. Po3paxyHKOBHIA MEpio]] MOYMHAETHCS 3 MEPIIOTO KaJeHIapHOTO JTHS MICsI Ta
3aKIHYY€THCSI OCTAaHHIM KaJICHIAPHUM THEM TaKOTO MIiCSIISL.

CKopoYeHHSI Mepesiky MOCIyr — 3ynuHeHHS [locTadaapHUKOM HAJaHHS TOCIYr abo OKpeMoi MOCIYTH i3 3a0e3MeYeHHSIM
TEXHIYHOT MOKIIMBOCTI IOHOBJICHHS 1X (i) HajaHHS AOOHEHTY.

SAxicte Ilocayrm — CyKynHICTh IOKAa3HHUKIB SIKOCTI €JICKTPOHHMX KOoMyHikamiiiHux Ilociyru, mapamerpiB i piBHIB, sKi
XapaKTepU3yIOTh Ta BU3HAYAIOTh CIOXKWBYI BJIACTHBOCTI EJEKTPOHHOI KOMYHIKAI[iHHOI MOCIYyTH IS 3aJ0BOJICHHS IOTpeO
AobonerTa. [TokasHuky sikocTi HagaHHs [Tocayru onpuiroaHeHi Ha odiniinoMy Bebcaiiti ITocTavanmsHrka WWW.SKM.COM.ua.

PeryasiTopHmii opraH - IeHTpaIbHUN OpraH BUKOHABYOI BJIAJIH 31 CIEMiaIbHUM CTaTyCcoOM y chepax eJeKTpOHHUX KOMYHiKaIlii,
PaaioyacTOTHOTO CIIEKTpa Ta HAJIAHHS TTOCIYT HOLITOBOTO 3B’ SI3KY.

[ tepminn B 1pomy J{oroBopi BXKMBAIOThCS y 3HAYEHHSX, L0 BHKOPUCTOBYIOThCA B 3akoHi YkpaiHu «IIpo enekTpoHHi
KoMyHiKanii», [IpaBunax, 3akonax Ykpainu «IIpo 3axuct npas crioxuBauiBy, «[Ipo 3aXuCT nepcoHaIbHNX AaHUXY.


http://www.skm.com.ua/

1. 3AT'AJIBHI TIOJIOKEHHSA

1.1 Ieii JloroBip peryniroe BiqHOCHHHU 3 TpuBoAY HamaHHs [TocTadanbHUKOM AOOHEHTY €JIEKTPOHHHX KOMYHIKAI[iHHUX TOCTYT
(mami — IMocmyrm), 3rimHo oOpanux A6onentoM Tapudis abo Tapupuux mianis (mami — Tapudwu), y BIAIOBITHOCTI 10 YMOB IIOTO
JloroBopy Ta HOPMaTHBHO-TIPABOBUX aKTiB y cdepi eNeKTpOHHUX KomyHikariid. Hamarus Tlocayr mounHAETHCS MICHIS TIOBHOT
criati AGOHEHTOM oIulaTH 3a nepuuid PozpaxyHkoBuii nepion moxao 3amoBieHux Ilocmyr npu nigkiarodenHi 1o EnextpoHHOT
KOMyHiKaniifHoi Mepexi [loctauansuuka (qajni — Mepeska) BiJIlIOBITHO J10 AiI0YMX HAa MOMEHT migkmodeHHs Tapudis.

1.2. Nanwuii JloroBip € mmyOnigHAM Ta JIi€ MPOTATOM CTPOKY BCTAHOBJICHOMY B HbOMY 200 J10 MOMEHTY HOTO IPUIMHEHHS B OPSIIKY
BU3HA4YE€HOMY LIUM J[oroBopoMm.

1.3. Mo yxianennas JloroBopy, AGOHEHT caMOCTiifHO o3HaiioMiroeThes 3 iH(popMatieto npo [locmyrn Ta ix BapTicTh, yMOBaMHU
JoroBopy, ymoBaMu 00CITyTOBYBaHHS Ta TEXHIYHOI MIATPUMKH, TIPO TIOPSIOK 3MiHI YMOB HaJJaHHS, CKOPOUEHHS IIEPEITiKy MOCTyT
Ta TPUNWHEHHS IX HaJaHHS, a TaKoX iHIMOMI iH(opMmariero, AKy, BiamoBimHo mo m. 16-17, 19, 24 Tlpasun, [loctawampHHUK
OTIPUITIOJIHIOE Ha BeO-caitti www.skm.com.ua.

1.4. YmoBu nporo JloroBopy Bu3Ha49aroThCs IlocTaganbHUKOM CaMOCTIHHO y BiATIOBIIHOCTI Ta HA BUKOHAHHS BUMOT YHHHOTO
3aKOHO/ABCTBa YKpaiHu. YMoBH JloroBopy MoxyTh OyTH 3MiHeHi [locTadanbHUKOM 3 00OB’SI3KOBUM MOBIJOMIICHHSIM IIPO 1€
AOoHeHTa B MOpsIIKYy BU3HAYCHOMY LIUM J[oroBopoM.

1.5. ITocimyru HagaloThes LiJ10J000BO 3 TPaHUYHUMHI HOPMAaTHBHUMH PIBHSIMH TIOKa3HUKIB SIKOCTI 3TIHO HOPMAaTHBHO-TIPABOBHX
aKTiB y c(epi eNeKTPOHHUX KOMYHIKallii. TexHiYHi XapaKTepUCTHKHU Ta TapaMeTPH, 110 BUKOPUCTOBYIOThCS JUIsl HajiaHHs [lociyr
3a JIoroBOpOM BH3HAYAIOTHCS BiMOBITHIM Tapu(pHIM IUIAaHOM Ta BCTAHOBJICHI B AKTI MiAKITIOUeHAS AOOHCHTA.

1.6. ®aktiuHe oTpuMaHHA AOOHEeHTOM TeBHOI Ilociyrn Ta KOpUCTyBaHHS HEIO O3Hadae, mo Taka [lociyra Oyna 3amoBiieHa
AOGOHEHTOM 3 ypaxyBaHHSM, B T.4. TTI0JIOKEHb HEBII'€MHHX YacTHH J[oroBopy.

1.7. TumaacoBe MpUITMHEHHS 9H iHIIe 0OMexeHHs [locTauansHIKOM B HajaHHi [1ociyT noImycKaeThes B MOPSAKY, BCTAHOBICHOMY
YUHHUM 3aKOHOJIaBCTBOM YKpainu Ta JloroBopom.

2. HOPAAOK YKIAJAEHHSA JOI'OBOPY

2.1. Ie#t loroBip ykianaaeTbes nuisixoM Akuenty (npuenHanns) AOGOHEHTa 0 110ro JIoroBopy HACTYITHUM YHHOM, BUKOHYIOUH
oJHy abo JIeKijabpKa Jiif:

* nursixoM orutaty [Tocmyr [ocTadanbHuka;

* IUISIXOM TIPOAOBKEHHS KopHucTyBaHHs [lociayramu ITocTayanbHuka;

* IUIIXOM akrenTtyBaHHs JloroBopy y OcobucroMy kabiHeTi (1o MOKe IMiATBEePIKYyBaTHCS HATUCKAaHHSIM HEOOX1THIX
TIIEepPIOCUIIaHb);

* IIUISIXOM MANMACaHHS AKTY IiIKITFOUeHHS AOOHEHTa, SIKUH Micis Horo mianmucanHs AGOHEHTOM CTae HEBiJ €MHOIO
YaCTHHOW 1boro JloroBopy. AKT minkitodeHHss AOOHEHTa 3allOBHIOETHCS Yy MHCHMOBIH (OpMi 1 HagaeTbes
npefcTaBHuKy I[loctadanmpHuka mijg dvac miakmodenHs KinneBoro oOmagHanHs AOoHeHTa a0 EnekTpoHHOT
KOMYHIKaI[iiiHOT Mepexi.

2.2. AGOHEHT, sSIKWil BUNHMB 3a3HAaueHi BUIIE il Ta IPHEIHABCS 10 LbOro JloroBopy, MM MiATBEPKYE, 10 BiH O3HAHOMIICHUI
Ta HOTOJPKYETHCS 3 YMOBaMH LIbOT0 J10oroBopy.

2.3. JloroBip BBR)XAETHCS yKIIaJIEHUM, SKII0 AOOHEHT BUCIIOBHB CBOIO O€3CYMHIBHY Ta 00POBUIbHY 3rOy Ha HOTO YKIIaCHHSI.
3. OPTAHI3AIIVHI TA TEXHIYHI YMOBHU HAJIAHHS IIOCJIYT

3.1. YmoBu HagaHss [Tocmyr:

3.1.1. 3amornennst Adonentom ITocmyr B 30HI HamanHs [ToctadanpHukoM Takux ITocayr i HasiBHICTE y ITocTavanpHUKa
TEXHIYHOT MOXJIMBOCTI HajanHs AGoneHTy [locmyr.

3.1.2. Vkmnageuus AdorentoMm 3 [ToctadyanbHUKOM 1150T0 JOTOBOPY.

3.1.3. Buxopucranas Ab6onentoMm mist otpuMmanHs [locayr HamamroBanoro KiHreBoro oGmamHaHHS Ta MPOTPaAMHOTO
3a0e3Me4eHHs.

3.1.4. Ormutara A6onentom ITocnyr ITocrayanbHuka.

3.1.5. Peecrparist AOoHEHTa B Mepexi i3 BUKOpUCTAaHHAM MepexeBux ineHTrdikatopiB AGoHeHTa.

3.2. TlocrauansHuk Hamae AOoneHTy aumHamiuny IP-azmpecy, ska € MepexeBum inentudikatopom KinmeBoro oOnagHaHHS
AbonenTa B Mepexi [locrauanpHuka.

3.3. V pasi texniuHoi HeoOXimHocTi [locTadambHUK Mae MpaBo 3MIHUTH TpoTsaroM | (omHOTrO) pobodoro aHs Mepexei
inenTudikaropu Kinnesoro oomagnanas AOOHEHTa NMUIIXOM HagaHHSI AGOHEHTY HOBUX MepexeBuX ineHTH(IKaTOpiB, 32 YMOBH
HAJIC)KHOTO MOBITOMIIEHHSI AOOHEHTA MPO TaKy 3MiHY.

3.4. TTocTauanbHUK po3noynHae HagaHHs [Tocmyr AGOHEHTY miciist BUKOHaHHS AOOHEHTOM yMOB HagaHHs [locyT, miqKITIOYeHHS
KinneBoro obnamnanas AOoHeHTa 10 oOyagHaHHs [locTayanpHuKa 32 AKTOM MiIKIrOUYeHHS AOOHEHTa, HamaHHSI MepexeBux
ineHTH(iKaTOPiB AGOHEHTY.


http://www.skm.com.ua/

3.5. Mocravanpauk Hagae AGoneHTy [lociyru 1i0A000BO, POTITOM CTPOKY il 1Ibor0 JIOrOBOPY, BiAMOBITHO A0 MapaMeTpiB
3amoBiieHnX AGoneHnTom Ilocmyr.

3.6. A6onenr 3amoBisie [Tocmyru y nopsaky, nepeadoadeHomy muMm Jlorosopom.
3.7. IlocravansHuK 37ilicHIOE 00JIiK Haganux [locayr Ta 3aificHeHnX AGoOHeHTOM omuiar 3a Taki [locayru.
3.8. Texniuni xapakrepuctuku [locayr BianoigaoTs 3amMoBieHnM AGoHeHTOM napameTpam [ociyr.

3.9. YMoBH, NOPSIIOK Ta CTPOKM NMpUITHHEHHS HagaHHs [lociyr (okpemux iX BHIIB) Ta BiZIHOBJIEHHS iX HaJaHHS, 30KpeMa:

3.9.1. AGOHEHT Mae TpaBO Ha TUMYAcoBe NpPUNMHEHHS HajaHHs [locrauansHukoMm [lociyr Ha cTpok, BKazaHMH y
MUCHMOBIHN 3asBi AOOHEeHTa, aje He Oiunblie HiXK Ha 12 (mBAaHAANATH) MICSIB, Ha TiJACTaBI MHUCHMOBOI 3asBH, HaIaHOL
[locrawanpHUKY, HE Mi3HImIE HDK 3a 5 (I'sATh) poOOYMX MAHIB O 3aIIAHOBAHOI MaTH THMYAcOBOTO NPWUIMHEHHS HAIaHHS
IocrawansankoM [locmyr, abo y pa3i HasBHOCTI TexHIYHOI MOHBOCTI y [loctawanpHuka. Y 3asBi CiliJl BKa3aTH NMPUYUHY Ta
OakaHWH CTPOK THMYacoBOro mpunuHeHHS HamaHHA [locmyr. Ilpm mpomy, aGoHEHTHa IUIaTa 3a BKa3aHWU y 3asBi IMepion
HapaxoBY€ThCA Ta CIUIATYETHCS HA yMOBaXx, 3a3HaueHnx Ha Caifti [ToctagansHuKA.

3.9.2. TlocrayanpbHUK Ma€ ITPaBO THUMYACOBO MpuNUHUTH HamaHHS [locmyr AOGOHEHTY y 3BSI3KY 3 3a00proBaHiCTIO
AbonenTa 3a otpumani Ilocmyru abo y 3B'I3Ky i3 3aKiHUeHHSM KOWITiB 3a mepeamiadeHi [lociayrum cranom Ha 01 wwmcio
PospaxynkoBoro nepiony. Hapanus [lociyr BigHoBmoeTses [locTayanbHUKOM MICIst TOBHOTO YCyHEHHS! AGOHEHTOM MifCTaB ISt
TUMYacOBOT0 NpUIHMHEHHs HaxaHHs [Tociyr.

3.9.3. IlocTayanbHUK Ma€ MpaBO MPUINHHUTH ab0 CKOPOTHTH, y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY, HaJaHHS
[Mocayr y pasi, skmo mpotsirom 10 (aecATh) KaJeHIAPHUX THIB Mics BiANpaBicHHS AOGOHEHTY MOBIJOMIICHHS PO KiHIIEBHI
CTPOK OIUIATH HE HaIMIIIO MiATBEPLKEHHS PO OIJIATY.

3.9.4. TlocTayanbHUK Ma€ NMPaBO NPHUIUHUTH HamaHHS [locmyr AOGOHEHTY Ha dYac 3aIUIaHOBAHOTO MPO]ITAKTHYHOTO
o0ciyroByBaHHS Mepexi (IpodiTaKTHYHIX, PEMOHTHHUX Y 1HIIUX POOIT) MOMEPEIHBO CIIOBICTHBIIH MPO I1e AOOHEHTA IMUITXOM
po3mimeHHs1 BiamoBimHoro moBimomieHHS Ha Caiiti [locrawampamka abo OcoOucroMmy kaOiHeTi AOOHeHTa a0 NIIIXOM
HaIpaBJICHHS BIAMOBIAHOTO cMC AOOHEHTY, IHIIMM crocoOoM, 10 He 3a00pOHEHMI 3aKOHOIaBCTBOM YKpaiHH, He Mi3HIIIe HiXk
3a 3 (TpH) KaJNCHIAPHUX [IHI IO MOYATKY MPOBEACHHS TaKuX pooOitT. CymMapHUiA yac Mp 0PiIaKTHIHOTO 0OCITYTOBYBaHHS HE TOBUHEH
nepeBuinyBatd 14 (4OTHPHAMIITH) TOMUH YIPOAOBXK Micsis. I[lepepBa B Hamanui [lociayr moHaa BCTaHOBJICHHH CTPOK
KOMITEHCY€eThCsl [locTauallbHUKOM HIISIXOM MPOJIOBXKEeHHs HajaHHs [lociyr y HacTynHoMy Po3paxyHKOBOMY Iepiojii Ha TakHid
CTPOK.

3.9.5. TlocrauasibHUK Ma€e MpaBO NMPUIHMHUTH HajaHHA [locmyr AOOHEHTY y BUNAAKy MopyuieHHs AOOHEHTOM BHMOT
3aKOHOJIABCTBA MI0/10 eKciutyarauii KiHneBoro oonanHanHs, B T.4. i Ui HagauHs [lociyr TpeTiM ocobam, a TakoK BUSIBICHHS
(haxTiB HECAHKI[IOHOBAHOTO BTpydaHHsi AOOHEHTa B po0OOTYy Ta/ab0 BUKOPHUCTAHHS €IEKTPOHHUX KOMYHIKAI[IHHUX Mepex abo
TexHIYHHUX 3ac00iB [TocTavanpHUKA.

3.10. Iopsnok i ctpoku iHpopmyBaHHs [locTagamsHrKOM AOOHEHTA:

3.10.1 ITocravansHuK iHpOpMye AbGoHeHTa 1po 3MiHy [lepemniky I[locmyr Ta Tapudir Ha [Tocayrn muIIXOM PO3MIMICHHS
BignoBigHOro moBinmomieHHs Ha Caifri [locrawanprmka abo Ocobucromy kaOiHeTi AOOHeHTa ab0 NIIIXOM HAaNpaBICHHS
BIIIOBITHOTO cMC AOOHEHTY, IHIIMM CIIOCOOOM, IO He 3a00pOHEHHH 3aKOHOJABCTBOM YKpaiHW, He Mi3Hime Hix 3a 7 (cim)
KaJICHIApHHUX JHIB 0 BBEACHHS TAKUX 3MiH Y Jif0.

3.10.2. TNocravyanpHuk iHhGopMye AOOHEHTa NPO HEpPEepBH y POOOTI EIEKTPOHHMX KOMYHIKAlliHHMX MepeX Ha dvac
3aIJIAHOBAHOTO MPOQITAKTHYHOTO OOCIyrOBYBaHHS MEPEXi IIJSIXOM PO3MIIICHHs BIiAMOBIAHOTO MOBigoMieHHs Ha Caiiti
[Mocrayanbauka abo OcobucTomy kabiHeTi AGOHEeHTa a00 HIJISIXOM HaIPaBJICHHS BiIIOBIIHOrO cMC AOOHEHTY, IHIIUM CIIOCO0O0M,
1110 He 3a00pOHEHHH 3aKOHOIAaBCTBOM YKpaiHH, He Mi3HilIe HiX 3a 3 (TpH) KaJIeHAapHUX JIHI JI0 TOYaTKY IPOBE/ICHHS TAKKX POOIT.

3.10.3. IocravaneHuK iHGOpMYe AGOHEHTA MPO aBapii Ha EIEKTPOHHUX KOMYHIKAIITHAX Mepeax Ta OPIEHTOBHI CTPOKHU
BiTHOBJICHHS HaJaHHs [loCIyT MIISIXOM pO3MIMICHHs BiamoBimHoro nmoBigomieHHs Ha Caiiti [locradanpauka abo Ocobucromy
kaOiHeTi AOoHeHTa a00 NDIAXOM HANpaBICHHS BIAMOBITHOTO cMC AOOHEHTY, IHIOINM CIOCOOOM, IO He 3a00pOHCHUH
3aKOHOJIABCTBOM YKpaiHW, HpoTsiroM 1 (0fHOTO) KaJeHAapHOTO IHS 3 MOMEHTYy, kouin IlocTadyanbHHKY CTajao BiOMO IpO
BUHHMKHEHHS aBapii Ha eJICKTPOHHUX KOMYHIKAI[IfHNX Mepexax abo 1o tenedoHy y pasi 3BepHEHHSI AOOHEHTa.

3.10.4 ITocrauansHuK iHQOPMYEe AOOHEHTa PO CKOPOYEHHS Mepeniky abo npunuHeHHs HajgaHHs [lociyr BixnoBigHO 110
3aKOHOJIABCTBA, MPUITMHEHHSI MISIBLHOCTI 3 HajgaHHS [locayr BiAMOBITHO M0 3aKOHOJABCTBA, BUMOTH IOAO MiAKIIOUEHHS Ta
BukopucTanus KiHieBoro oOnajHaHHS, YMOBM OTpHUMaHHs a00 NpUIMHEHHs HajaHHs [locnyr y BUMaaKy HaJ3BHYalHHX
CUTYyallild, HAA3BUYANHOTO Ta BOEHHOTO CTaHy TOINO, 30HY HajgaHHS [loctagampaukoM [lociyr, iHmty iHGOpMAIliio MUITXOM
po3minieHHs BianoBigHoi iHGopmartii Ha Caiiti [ToctauanpHNKa y CTPOKH, IepeadadeHi 3aKOHOIaBCTBOM.

3.11. B nmpumimenHi AGoHeHTa podotu o I[TigKIFoYeHHIO KiHIIEBOTO 00JaJHAHHS MPOBOATHCS MparliBHuKaMu [locTauanpHUKa
y HOIEpeIHbO BU3HAUEHUN JECHb.

3.12. BigmosimHo no ymoB J[loroBopy IlocrauansHuk 3a0e3neuye AOOHEHTY HIBMJIKICTH Tepeladi NaHWX, BIANOBIIHO 10
MOKA3HHKIB, BCTAHOBJIEHHUX LIEHTPAJIbHUM OPraHOM BHKOHABYOI BN Y cpepax eJeKTPOHHUX KOMYHIKaliil Ta palio4acTOTHOTO
CIIEKTpa JUIs YHiBepCaJbHOI €JIEKTPOHHOT KOMYHIKaliiHOT MOCIIyTH.

3.13. ¥V pasi npunuHeHHs HamaHHs I[locoyr i3 3acTOCyBaHHSM KiHIEBOTO (TepMiHAJIBLHOTO) OOJaJHAHHS, HAJIAHOTO B
KopucTtyBaHHS AOoHeHTy [TocTauanpHrKOM Ha vac nii JloroBopy, MUTaHHS 100 MOBEPHEHHS AOOHEHTOM TaKOTO OOJIaTHAHHS
BUPIIIY€ETHCS BIAMOBIAHO 10 YMOB J[0OrOBOpY 3 TOTPUMAaHHSIM BUMOT 3aKOHO/IaBCTBA.



4. IIPABA TA OBOB’SI3KH CTOPIH

4.1. ITocTagaJIbHUK Ma€ TPaBo Ha:

4.1.1. TIpoBamKkeHHS TOCTIONAPCHKOT MisIbHOCTI 3 HamaHHs [lociayr y mopsiKy, BU3HAYEHOMY 3aKOHOJABCTBOM Y cdepi
€JICKTPOHHUX KOMYHIKaIliH.

4.1.2. TlpunuHeHHs QisUTbHOCTI 3 HapaHHs [locIyr BiNOBIHO 1O 3aKOHOJABCTBA a00 YaCTKOBE NMPUITMHEHHS JiSUTBHOCTI 3
HajanHs [locyr, abo nmeBHOro X By, a00 Ha MEBHIH TEPUTOPIT BIAMOBITHO 10 3aKOHY.

4.1.3. HemigxmoueHHss Ta/abo BIJKJIIOYEHHS IMIAKIIOUYEHOTO O €JIEKTPOHHOI KOMYHIKaliifHOI Mepexki KiHLEBOTro
(TepmiHanbHOrO) 0ONMaHaHHSA AGOHEHTa y pa3i BiICYTHOCTI BU@HOTO B YCTAHOBJICHOMY 3aKOHOIABCTBOM IOPSAKY JOKYMEHTa
MO BIAMOBITHICTh TEXHIYHUM BUMOT'aM Ta/a00 TEXHIYHUM perjaMeHTaM.

4.1.4. TumuacoBe TPHUIUHEHHS y BCTAHOBJICHOMY MOpPsIKy HamaHHs Ilocmyr AOOHEHTy y 3B'SI3KY 3 3a00proBaHiCTIO
AbGoneHTa 3a orpmmani [locmyrm abo y 3B'SI3Ky i3 3aKkiHYCHHSM KOIITiB 3a mepemmuiadeHi [locmyrn craHom Ha 01 wmcno
Po3zpaxyHkoBoro nepiony, abo nmpunuauTH Hagauasa [lociyr y pasi, akmo AGOHEHT He oracuB 3a00PTrOBaHICTh Y BCTAHOBIICHHN
BIIIIOBITHO JO 3aKOHOZABCTBA CTPOK IICISA BiAIpaBICHHS MOBIJOMIICHHS MPO KIiHIEBHH CTPOK OIUIATH 3TiTHO yYMOB I[HOTO
Horosopy.

4.1.5. CxopoueHHs mepelniky abo npunuHeHHS HagaHHA [locimyr AGOHEHTY y pasi mopymieHHs HuM 1poro JloroBopy abo
3aKOHOJABCTBA y c(epi eNeKTPOHHUX KOMYHIKaIil.

4.1.6. IlpoBeneHHs NPOQUIAKTHYHHUX, PEMOHTHHX YH IHIIMX POOIT €JIEKTPOHHMX KOMYHIKaliHHMX MEpeX Ta IHIIOro
o0J1aiHaHHS, 110 BUKOPUCTOBYETHCS ISl HajaHHs [lociyr, 3 moBHIM 200 yacTKOBMM 0OMekeHHsIM HajgaHHs [lociyr nonepeaHso
CIOBICTHBILH PO 1le AGOHEHTa HIISIXOM PO3MIIIEHHS BiITOBIJHOTO MOBIIOMJICHHS] HA YMOBaX BH3HauYeHHUX LM JloroBopom, He
mi3Hime Hik 3a 3 (TpH) KaJeHIapHHUX JAHI 10 movarky po6ir. CymapHHi Yac MpogilakTHYHOTO 0OCIYrOBYBaHHSI HE NMOBUHEH
nepeBuILyBatd 14 (YOTHPHAALATD) TOAMH YIPOJOBXK MICSLIS.

4.1.7. 3miHIOBaTH Ta BCTaHOBMIOBAaTH Tapudu Ha orutaty AdorenToM [locmyr, po3micTuBIIH OBITOMIICHHS MTpo 11e Ha CaiiTi
[Mocrauanpanka a60 OcobucTomy kabiHeTi AOGOHEHTa a0 MUITXOM HalpaBIICHHS BiAIOBITHOTO cMc AGOHEHTY, iHIIIIM CITIOCOO0M,
o He 3a00pOHEHMIT 3aKOHOJABCTBOM Y KpaiHH, He Mi3Hile HiX 3a 7 (CiM) KaJleHIApHUX JHIB 0 1X 3alpOBADKCHHS. Y BHIAJKY
HETOroKeHHsI AGOHEHTa 3 HoBUMH Tapudamu BiH Ma€ IpaBo JOCTPOKOBO MPUIMHUTH [it0 Jl0roBOpY, MHCHMOBO MONIEPEANBIIN
npo 1e IlocrayanbHuKa 10 MOMEHTY BBeeHHS HOBuX Tapudis. Y Bumaaky HeorpuMmanHs [locTayanbHUKOM y BKa3aHi CTPOKH
MOBiTOMJICHHSL TIpO BiqMoBY Bin JloroBopy Bim AOoneHTa Tapm¢u BBakaroThCs mpuiHATEMH AOoHeHTOM. [IpunmHeHHS il
JoroBopy 3a 6axxanHsiM AOOHEHTa BiIOyBaeThCsi B OOYMOBIICHI JaHUM ITyHKTOM CTPOKH BHUKJIFOYHO 32 HasBHOCTI NOCHJIAHHS B
MOBIJIOMJICHHI NIPO TiICTaBH NPUNMHEHH: JJoroBopy, a came HernoropkeHHs 31 3MiHoto Tapudis, B iHIIMX BUNaAKaX AiOTh YMOBU
Ta CTpOKH npunuHeHHs JJoroBopy o0ymoBieHi crartero 7 mporo Jloropopy. 3mina Tapudis BiaOyBaeThcs 3 1-T0 4ncia MicsId,
HACTYITHOTO 3a MICSIIEM PO3MIII[CHHS a00 HAJCUJIAHHS BiAMOBIAHOTO MOBiMOMIICHHS [locTauabHUKOM.

4.1.8. Y Bunanky BusBieHHs [locTayanbHUKOM HETHIIOBOTO HABAHTAXKCHHS HAa EJEKTPOHHY KOMYHIKALiHYy Mepexy
[NocravanbHuka (BipycHI mporpamu, pi3kuii pict Tpadiky AOoHeHTa, moHaja Tpadik, nepepdaueHuii oOpaHMM AGOHEHTOM
TapudpanM maHom), sike cripuauHeHe AOGoHeHTOM, [locTadanbHUK Mae mpaBo 0OMeKUTH 00csT Tpadiky ado HamganHs [locmyr no0
3’sICyBaHHs 00CTaBHH TaKOTO HABAHTAXKECHHS.

4.1.9. TumyacoBo npunuHsTH HagaHHA [locmyr yacTKkoBO (cepBicu mepeaadi JaHUX TOMIO) a0 MOBHICTIO y BUMAAKAX:

e Hecriath abo HecBoewacHOi oruraté AGoneHToM [locmyr BimmoBimHO 0 0OpaHMX HMM Tapu@iB 4M HasIBHOCTI
3aboproBaHocTi AOOHEeHTa 3a oTpuMani Ilocnyru - TUMYacoBO NPUNMHHUTH HajxaHHs [lociayr Ta/abo NMpUNUHUTH
HanauHs [locnyr y pasi, skuio npotsirom 10-TH AHIB micis BiANpaBIeHHs OBIIOMIICHHS PO KiHIIEBHH CTPOK OILIATH
He HaJiiIuIo miATBEpUKEHHS PO OILIATY;

* BHUKOpPUCTaHHSI AOOHCHTOM Ha KOMEpIIiiHii OCHOBI a00 y iHIIHIT crioci0, Hix e nependaveno Jorosopom, Tapudamu
Ta/abo YMmoBamu, cBoro KinieBoro obnamgHanHs B T.9. i 1y HaganHs [locoyr TpetiM ocodam ToIio;

*  HECaHKIIIOHOBAHOTO BTpy4YaHHsS AOOHEHTa B poOOTy Ta/ab0 BHKOPHCTAaHHI Mepexi abo TeXHIYHHX 3aco0iB
IlocTauanpHuKa,

* OTpPHUMaHHS MMCHMOBOI 3asBU YU YCHOTO 3BepHEHHs AOOHEHTa;

* mpoBeneHHA [locTagalbHUKOM PEMOHTHUX 91 MPO(IIaKTHIHUX POOIT;

* BCTaHOBJEHHS (akTy po3cuiaHHs AGOHEHTOM cllamy;

e mopymeHHs AGOHEHTOM BUMOT 3aKOHOIABCTBA MO0 ekcIutyaTamii KiHieBoro o6iagHaHHS;

* BUHUKHEHHS CTUXiHHOTO JINXa, HAJA3BUYANHOT CUTYaIlil, BBeIEHHS HaJ3BHUAfHOTO Y1 BOEHHOTO CTaHy BiJIIOBiIHO JI0
3aKOHOJIaBCTBA,

*  BIZICyTHOCTI TEXHIYHOT MOKJIMBOCTI 3a0€3M1E€UeHHS JI0CTYITY J0 €IEeKTPOHHOI KOMYHIKaIiiHOT Mepexi;

* Ha miacraBi pimenp Pagm HamioHampHOI Oesmexkn i1 obopoHm Ykpainu, Kabinery MinicTpiB Ykpainw, iHMHX
YIIOBHOB&XCHNX JEPXKaBHUX OpraHiB B yMOBax Jii IPaBOBOrO PEXHMY BOEHHOro ab0 HaJ3BHYAHOrO CTaHy,
BIAMOBITHO 10 3aKoHOAaBcTBa YKpainun Hanmanus I[lociayr moske OyTH BIIHOBJIEHO ITCHSi HOBHOTO YCYHEHHS
AOGOHEHTOM MiACTaB JJIS THMYACOBOT'O IIPUITMHEHHS.

4.1.10. Y Bunmanaky HeueHsypHoro TtenedoHHOro abo ocoOucToro cHinkyBaHHS AOOHEHTa 3 IIpeJCTaBHHKaMH
[ocrayanbHuKa, OCTaHHI MalOTh PABO 3AIHCHIOBATH CIUJIKYBaHHS 3 TAKUM AOOHEHTOM BUKIIOUHO Yepe3 OcobucTuii KabiHeT.

4.1.11. Y pa3i BUHUKHEHHS HaA3BHYaliHOI CUTYyaIlii, BBEJICHHs Ha/3BUYaifHOrO0 Y1 BOEHHOTO CTaHy, CTHUXIHHOTO JIMXa TOLIO0
10 JiKBigawii iX HaCJIiAKIB:

BCTAHOBJIIOBATH Tepen0adyeHi YMHHAM 3aKOHOJABCTBOM THMYAcOBI OOMEXEHHsS TOCTYIy A0 CIEKTPOHHUX KOMYHIKaIliHHUX
Mepex Ta HagaHHs [locnyr;

ckopouyBatu mepenik [lociayr 4u 3HIKYBaTH O HEMPUITYCTHMHX 3HAYCHb PiBHIB IMOKA3HHKIB SKOCTI MOCIYT Yy 3B S3KYy 3
MOITKO/KEHHSM €JIEKTPOHHUX KOMYHIKAI[IHHUX Mepesk (HEBIIKIIaIHO ITiCIIs HAaCTaHHsI TIONTKOKEHHS) Ta OPIEHTOBHI CTPOKHU HOTO



YCYHEHHSI, SIKIIO € IiJCTaBH BBAYKATH, 1110 MOIIKOPKEHHS MepexX He OyJie YCYHEHO TPOTATOM OJHI€l 100u Ta iHpOopMyBaTH Mpo
e AOGOHEHTa;

y BUMAIKax, nepexdadenux .. 1 m. 10, m. 49 IIpaBun HeBinkIaaHO (HE Mi3HIIIE HACTYITHOTO pOO0YOro JHS 3 MOMEHTY HaCTaHHS
mizcTaB) moiHpopMmyBaTH AOOHEHTa (KpiM BHIAAKIB BiICYTHOCTI TaKOi MOYIJIMBOCTI) TIPO 3aCTOCYBaHHS OOMEXEHb Yy Ha/IaHHI
Iocnyr, miacTaBu 3aCTOCYBaHHs, a TaKOX IPO MOXKIHUBE 3HWKEHHS SKOCTi Ilociyr, oOyMOBICHE HAA3BHUYANHOIO CHUTYAILETO,
Ha/I3BHYAHUM a00 BOEHHUM CTaHOM.

4.1.12. 3niticuroBatu 3amuc Tene@oHHUX po3mMoB Mik [locrauadbHMKOM Ta AOOHEHTOM 3 METOK BHKOHAHHS I[HOTO
JoroBopy, npen’ siBJICHHS MIPETEH31H, a TAKOK OTPUMaHHs J0BikoBoI iHdopmaii npo ITocayru.

4.1.13. 3amyyatu Tperix oci0 a0 BHKOHAaHHS YMOB Iiboro JloroBopy, moB’s3anHux i3 HamaHHsM AOGonenty [locmyr Tta
OTPHMaHHAM IUTaTeXiB 3a JloroBopoMm 0e3 MOTOKEHHS TakWX i 3 AOOHEHTOM, B TOMY YHCII IJIi BHKOHaHHA POOIT 3
BCTAHOBJICHHS, HATAIITYBaHHs, 00CIyrOBYBaHHS Ta PEMOHTY 00JIa{HaHH:, He0OXigHOTO Ayt HajaHHs [Tocmyr.

4.1.14. Bectn o0mik oOcsary Ta BapTocTi HamaHux Ilociayr, cBO€YacCHOCTI i HMOBHOTH IUIATEXIB 3a iX CIIO)KHBAHHSL.
Bumiesa3zHaueHnii 00K 31iHCHIOETHCS aBTOMATH30BaHOIO CHCTEMOIO OOIIKY CIIOKHTHX mmocyT [locTaganpHUKA.

4.1.15. HagaBatu Ha 3anut 10 PerynstopHoro oprady iHpopMariiro, y ToMy 9rcili (piHaHCOBY Ta iHPOpMaIito 3 00MeKeHIM
JOCTYTIOM, IO 3aNHUTYETHCS U1 BUKOHAHHS PeTyiasaTOpHMM OpPraHOM IIOBHOBaXKEHB, NependadeHnx 3akoHoM Ta IIpaBuiamuy,
BIJITIOBIZTHO 1O BKa3aHMX Y 3aIUTi CTPOKIB, PiBHIB JeTaji3allii Ta 3MICTy 3aIuTy.

4.1.16. Peanizariito iHIIUX TpaB BiAMOBIIHO 10 3aKOHOJIABCTBA.

4.2. TlocrayanbHUK 3000B’ I3aHUIA:

4.2.1. Jo yknanenus Jlorosopy Ta mij 4ac HamaHHs [lociyr 6e3oruiaTtHo iHpopMyBatu AOOHEHTIB po ymMoBHU JoroBopy
BignoBigHO g0 IlpaBmi, 30kpema myHKTIB 16 — 20, 24 mmx [IpaBwmi, numsixoM po3MIIIeHHS Takoi iHpopMamii Ha BeO-caiTi
www.skm.com.ua.

4.2.2. HapaBatn AGoHeHTaM Oe30IUIaTHI KOHCYJIbTAIII] 3 MUTaHb 3aMOBJIEHHS Ta oTpuMaHHA [locmyr y Micax ix mponaxy
Ta HUIIXOM 3a0e3MeueHHs JOCTyIy A0 iHpopMaiiiHoi ciryx6u [TocTauanbauka 3a teneponamu: 0 800 505-506; (050) 947-88-
83; (098) 947-88-83.

4.2.3. HagaBatn AGoHeHTaM BuuepnHy iHpopmamiro npo Tapudu wa [Tocyru, onpumognatoBatu Tapudu Ha [Tocayru He
mi3Hime Hix 3a 7 (CiM) KaJeHAapHUX JIHIB JI0 1X 3MiHH.

4.2.4. Hanasaru [lociyru 3a BU3HauYeHUMH PIBHSMH MOKa3HHUKIB sikocTi [Tociyr BianoBigHo 1o JloroBopy Ta HOpMaTHBHUX
JIOKYMEHTIB y chepi eIeKTPOHHUX KOMYHIKaIliil. 3a0e3meunt AOOHCHTY MIBUAKICTD EpeIaBaHHs JaHUX 3/70 [HTepHETY B MeKax
BiacHoOi Mepexi [TocrayanpHuka, BU3HaUeHy JloroBopoMm.

4.2.5. IndpopmyBat AGOHEHTa MPO MEPETIK CePTUPIKOBAHOTO aOOHEHTCHKOrO O0JaJHAHHS, SKE MOXKHA IiKIIOYaTH 0
EnexTpoHHOT KOMYHIKaIli{HOT MepesXi 3aralibHOro KOPUCTYBaHHS (Ha MMCbMOBHH 3anuT AOOHEHTa).

4.2.6. [TomepemxaTn AGOHEHTa PO CKOPOUYCHHS MEPEiKy ado mpuHeHHs HajaHHs [lociyr, BigxmrodeHHs ix Kinmesoro
oONagHaHHS y BHIAJAKAX 1 MOPSIKY, IependadeHnx uM JJoroBopoM Ta 3aKOHOJABCTBOM Y cdepi eNeKTPOHHHX KOMYHIKAIIiH.
4.2.7. Bectu 061k o0csry Ta BapTocTi Haganux [locmyr i 3abe3neuyBaTi HOTO TOCTOBIPHICTD.

4.2.8. 3abe3mnedyBaTH MPaBIIBHICTE 3acTocyBaHHsA TapudiB Ha [locmyrn Ta cBoedacHe iHpOpMyBaHHS AOOHEHTa MpPO IX
3MiHY.

4.2.9. HangaBatu [lociyru y cTpoku, ependadeHi nuM JJoroBopom Ta 3aKOHOIaBCTBOM.

4.2.10. HammpaBmisTy cBOIX MpALliBHUKIB 32 BUKJINKOM AOOHEHTA JJIs YCYHEHHS MOIIKO)KeHh aDOHEHTCHKOT0 O0JIaAHAHHS,
aOOHEHTCBKOT JIiHIT, BUKOHAHHS 1HIINUX POOIT.

4.2.11. BxuBaTd BIJMOBIAHO 10 3aKOHOJABCTBA 3aXO[IB i3 3a0e3MeycHHs TaeMHUIN iH(OpPMAILI, M0 HEePeaaAETHCS
EJIEKTPOHHUMH KOMYHIKaLliiHUMH Mepexamu, KoHpineHuiitHocTi inpopmanii npo Adonenrta ta [lociyru, siki BiH OTpUMaB 4u
3aMOBJISIB.

4.2.12. TapopmyBaTt AOGOHEHTa TPO CTPOK, NMPU HACTAHHI SIKOTO MOXKEe OyTH NMPUITUHEHO HAJaHHS MOCIYT, Ha SKi HE
HApaXOBYETHCS MOMICIYHA TUIATA 1 SKi MOTPEOYIOTh MOCTIITHOTO BUKOPHCTAHHS PECYPCIB SIIEKTPOHHUX KOMYHIKaIlIHHIX MEPEK,
AKIo0 AOOHEHT He KopucTyBascst numu [lociryramu.

4.2.13. HapaBaru [Tociayry 3a BcTaHOBJICHUMH 3HAUEHHSMH [TOKa3HHUKIB SIKOCTI BIATIOBITHO 10 HOPMAaTHBHUX JIOKYMEHTIB Y
cdepi elNeKTpOHHUX KOMYHiKamii 3 JoaepskanHsaM Bumor [1pasui.

4.2.14. IloctavyanbHUK 3000B'13aHNUH yCYBaTH ITOIIKO/PKEHHS BIacHOT EneKTpoHHOT KOMyHIKaIiifHOT Mepei MpoTAroM 100u
(24 roguH) 3 MOMEHTY OTpUMaHHS Bi AGOHEHTA 3as1BKH 1010 MONTKOHKEHHS ExexTpoHHO{ KOMyHIKaIiitHOT Mepexi.

4.2.15. Y pazi BusBieHHS (akTy nopyuieHHs AOOHEHTOM BUMOT, BU3HAYCHHX BiAMOBIIHUMHM ITyHKTaMu [IpaBui, ckimagatu
aKT PO MOPYILEHHs PAaBIII HAJIAaHHS 1 OTPUMAaHHS TIOCIYT B TIOPSAKY, BcTaHOBIeHOMY [IpaBuiamu.

4.2.16. 3aminuti AOGOHEHTY MoOJeM Ta/a0o iHIEe eIeKTPOHHE KOMYHiKalliiiHe oOJamHaHHS (SKIO0 Take HagaBaiocs
AOOHEHTY) y pa3i BUXody Horo 3 jamy He 3 BUHM AOoHeHTa abo TpeTix ocib. 3amiHa moBMHHA OyTH 37iiicHeHa mpoTsaroM 10
(mecsTi) pobOYMX IHIB 3 MOMEHTY OTPMMAaHHSA BiJl AOOHEHTa 3asBH Mpo 3aMiHy oOmamHaHHS. SIKm0 Oyle BCTAHOBIEHO, IO
00aHaHHS BHUILIO 3 Jaxy 3 BUHU AOOHeHTa, [locTadyanbHUK MOBUHEH 3MIMCHUTH 3aMiHy 00JagHaHHS npoTsarom 10 (mecsTu)
poOOYMX JHIB 3 MOMEHTY OITaTH AGOHEHTOM BapTOCTI HECTIPABHOTO 00JIaJHAHHS.

4.2.17. Hectu i1 000B'sI3KH BIAIIOBIZHO 10 3aKOHOIaBCTBA.

4.3. AOOHEHT Ma€ IpaBo Ha:

4.3.1. locTtpokoBe posipBaHHS 1bOro JloroBOpy 3a yMOBH momepekeHHs lloctadaqbHWKAa HE MEHII HiXK 3a 7 (ciMm)
KaJICHIApHUX JTHIB JI0 TAKOTO PO3ipBaHHS.

4.3.2. HecrumaTy aOOHEHTHOI IJIATH 32 BECh Yac MOIIKOHKSHHS (aBapii) eNeKTPOHHUX KOMYHIKAI[IHHIX Mepex, IO MMPU3BEIIO0
no npunuHeHHs Hagauus [Tocnyr, y pasi mopymenss [TocTadalbHUKOM KOHTPOJIBHUX TEPMiHIB yCYHEHHS TIONTKOKEHB (aBapii),
10 BUHUKJITK HE 3 BUHU AOOHEHTA.

4.3.3. CBoe4yacHe OTpUMaHHs 3aMOBJICHHUX [loCIyT BCTAHOBIICHOT SKOCTI.
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4.3.4. be3oruiaTHe OTpUMaHHS BUYEPITHOI iHPOpMAITi MO0 3MICTy, SIKOCTi, BapTOCTI Ta MOpsAKy HamaHHs [lociyr, mpo
3MiHy ymoB HanmaHHs [lociayru i Tapu¢iB Ha 11 HagaHHSI, MO0 MOXKIMBOCTI Ta MOPSIKY BiAMOBH Bin 3amosiieHoi [lociyrw,
OTPUMaHHS 0€30IUIATHUX KOHCYJIBTALH 3 MUTaHb 3aMOBJICHHS, OTPUMAHHS Ta NPUIUHEHHS oTpuMaHHs [locmyr.

4.3.5. Orpumanns Bin [ToctadanbHuKa BimoMocTel Tipo oTpuMani [Tociyrn y mopsiiky, BCTAHOBICHOMY 3aKOHOIABC TBOM.

4.3.6. Obmexenns [TocragabHUKOM ocTynmy AOOHEHTa /10 okpeMux BuAiB [Tocimyr Ha mimcTaBi HOTO 3asiBH Ta TEXHITHHX
MoxJiBoctei [locTayanpHuKa y BCTAHOBICHOMY HOPSIKY.

4.3.7. 3miny Tapudnoro riany Haganss [locmyr.

4.3.8. [ToBepuenHs [loctayanbHUKOM HEBUKOPUCTAHOT YACTHHU KOIUTIB Y pa3i BIIMOBH Bij IonepeaHbo oriadenux [lociayr,
3aMOBJICHUX 3a IIUM J[0oroBopoM, y BUIIaKax i B IOPAAKY nepeadaueHoMy nuM JoroBopoM Ta 3aKOHOAABCTBOM Y KpaiHU.

4.3.9. BiagmkonyBaHHS 30MTKiB, 3alOiSHUX YHACIiJIOK HEBHKOHAaHHs 4M HEHAJIG)KHOTO BUKOHaHHS [locTayalbHHKOM
000B's13KiB, nepeadadeHnx M JJoroBopoM abo 3aKOHOAABCTBOM.

4.3.10. BigmoBy Bix Ilociyr y mopsiaky, BcTaHOBICHOMY UM J[oTOBOpOM.

4.3.11. Ilepeodopmirenas [loroBopy Ha iM's OZHOTO 3 WIEHIB CBO€i ciM'T BiONOBIZHO IO MOPSAKY, BCTAHOBICHOTO
3aKOHOJJaBCTBOM 32 HasBHOCTI IMUCHEMOBOI 3r0/IM 0CcO0H, SIKii MepeaaroThes mpaBa Ta 000B’ 13kH 3a JJoroBopom.

4.3.12. O6cmyroByBaHHS Aep kKaBHOIO MOBOIO 200 iHIIOIO IPOIIOHOBaHO0 [TocTagamsHIKOM MOBOIO 32 BUOOPOM KiHIIEBOTO
KOpHCTyBayda BiAMOBiAHO 10 3akoHy YKpainu «[Ipo 3abe3nedeHHs GyHKIIIOHYBaHHS YKPaiHCHKOT MOBH SIK I€PKaBHO.

4.3.13. OckapxeHHs HenpaBoMipHUX Hii [locTadaapHHMKA MUITXOM 3BEPHEHHS J0 Cydy ab0 YITOBHOBa)KEHHX AEpP)KaBHUX
oprauiB. [lo3acy1oBuii po3riisi CriopiB 341HCHIOETHCS PETYIIATOPHUM OPraHoM 3rifHo IopsaKy nogaHHs CroKMBaYaMH 3BEPHEHb
Ta BPETyJIIOBaHHs cropiB, 3aTBepkeHM noctaHoBoto HKEK Bin 10.04.2024 Ne 183, 3apeectpoBanoto B MintocTi 29.05.2024 3a
Ne 788/42133.

4.3.14. Peanizaito iHIIKX MPaB BiAMOBITHO JJO 3aKOHOAABCTBA y cepi eIeKTPOHHUX KOMYHIKalii.

4.4. AGoHEeHT 3000B’A3aHUM:

4.4.1. CrunagyBaru 3amoBiieHi [lociryru y po3Mipax, HOpSAKy Ta B CTPOKH, BCTAHOBJICHI ITMM J{0rOBOpOM Ta BiZTIOBITHO 10O
3aKOHO/IaBCTBA.

4.4.2. Tosimomnatu [locradanpHrKa MpO 3MiHYy OOOB'SI3KOBHX PEKBI3WTIB, MepeAdadeHHUX y AOTOBOpI HE Mi3HINIE HiX
npotsaroM 10 qHIB 3 MOMEHTY HaCTaHHS TAKHX 3MiH.

4.4.3. BukopucToByBaTH KiHIIeBe (TepMiHaIbHE) 00JIaHAHHSA, IO Ma€ TOKYMEHT IO BiNIOBIIHICTH TEXHIYHAM BUMOTaM
Ta/ab0 TEXHIYHMM perjamMeHtam y cdepi eNeKTPOHHMX KOMYHIKaIlid, Ta HE 3IMCHIOBATH MIAKIIOYCHHS KIHI[CBOTO
(TepMiHaJIBHOTO) OO HAHHS, SIKE HE Ma€ JIOKYMEHTa PO BiAMOBITHICTb.

4.4.4. He nommyckaTi BUKOPUCTAHHS KiHIIEBOTO (TEPMiHATIBHOTO) 00JIaHAHHSI /11 BYNHECHHS IPOTUIIPABHUX it a00 i, 1m0
cylnepeuarb iHTepecaM HalliOHAIbHOT Oe31eKn, 000POHHU Ta OXOPOHHM MpaBonopsiAKy. He nomyckaru aiif, 1110 MOXYTh CTBOPIOBATH
3arpo3y ajs Oe3leKn eKcIUTyartallii eJeKTPOHHUX KOMYHIKAIIHUX Mepex, MATPUMKHU IX LIICHOCTI, 3aXUCTy iH(pOpMAaIiiHO]
0e3MeKy eNeKTPOHHUX KOMYHIKaliHHUX MEPEX, YCKIIaJHIOBATH YH YHEMOJXKIIMBIIIOBATH HAJIaHHS MOCIYT iHIIMM AOOHEHTaM.

4.4.5. He nomyckaTi BUKOPUCTAHHS Ha KOMEpIiiHii ocHOBI KiHIleBoro oOnagHaHHS Ta aOOHEHTCHKUX JHINA JUTS HaJaHHS
SJIEKTPOHHHUX KOMYHIKaIiHHUX TOCIYT TPETIM 0CO0aM.

4.4.6. YrpumyBaT y chpaBHOMYy cTaHi KiHmeBe oOnamHaHHA Ta a0OHEHTCBHKI JIHIT B MeXax MPUBATHOTO >KHUTIOBOTO
OyIHMHKY, KBApTHPH, IPUMIIIICHHS.

4.4.7. TloBimomnsATH, y TOMY YHCII NHCEMOBO, Ha 3amuT l[locTavampHuKa mpo TN KiHIeBoro oOnagHaHHA, IO
BUKOPHCTOBYETHCS Juts oTpuManHs [Tocyr.

4.4.8. TepMiHOBO MOBIIOMIIATH MPO OY/b-s1Ki 3001 a00 MOTipIIeHHS SIKOCTI B po0OTI, 3a TeraedoHOM, 3a3HAYEHUX B CTATTi 9
uporo /lorosopy.

4.4.9. HanaBatu [loctauaisHUKY JJOCTOBIpHI IaH1 AJIsl CHCTEMH OOJIIKY, 30KpeMa, SIKIIO TaKi AaHl HeoOXiTHI AJIsl yKIIaIeHHS,
3MiHH uu npunuHenHs Jorosopy. [ToBigomustu [TocTavansHUKyY npo 3MiHy 000B’SI3KOBHX PEKBI3UTIB, ependaueHux y Jloropopi
(pote He mi3HinIe Hix npoTsiroM 10 AHIB 3 MOMEHTY HACTaHHS TaKUX 3MiH).

4.4.10. HamaBaTu BigmoBigHO 1Mo 3akoHY Ykpainu "[Ipo 3axucT mepcoHampHUX NaHUX" 3rofy Ha 0O0poOKY IepCoOHATBHIX
JaHWX, HeOOXimHy 11 yknaneHHs JJorosopy ta Haganas [locyr.

4.4.11. 3abe3meynTy YIOBHOBKCHUM IIpeICTaBHUKAaM [locTavanpHIKa BITbHHNA MOCTYT 10 EeKTpoHHOT KOMYHIKaIiiHOT
Mepexi Ta aDOHEHTCHKOMY BIATATY)KEHHIO 3 METOIO0 iX 0OCTEXEHHs, PEMOHTY Ta TEXHIYHOI'O OOCIyrOBYBaHHS ITiCIIS HaJlaHHS
npesicTaBHUKaMu [locTayaibHUKA BIAMOBITHOTO MOCBITYEHHS.

4.4.12. HagaBaTu moctyn A0 npuMilieHs AOGOHEHTa y pa3i HeOOXiTHOCTI 3IHCHEHHS MiIKIIOYeHHS 00JIaHAaHHS, YCYHCHHS
aBapiil 3a momaHor0 AOOHEHTOM 3asBOIO Ta BHKOHAHHIO 1HINIUX pOOIT HEOOXigHMX Ay 3nikicHeHHs [locTayalbHUKOM CBOiX
3000B’s13aHb 3a JloroBOpoM.

4.4.13. He 3piiicHoBaTH MoJepHi3alito Ta/abo mporpamyBaHHs KiHmeBoro oOiagHaHHS, SK€ MOXe BIUIMHYTH Ha
tapudikamito ITociyr B mepexi [ToctauansHrka abo Ha QyHKIIOHYBaHHSA MepexeBoro obmanHaHas [TloctaganpHUKA.

4.4.14. CamocTiitHO BXXHBATH BCiX HEOOX1THIX 3aXO0MIB 070 Oe3MeYHOCTi iHpopMarlii, ika mepenaeTbes uepes [aTepHer.

4.4.15. He 3naiiicHroBaTH 1i, sSKi mpsMo He 3a00poHEHI yMoBaMmH 1koro JloroBopy, aime MOXXyThb OyTH KBamiikoBaHi SK
BTpy4aHH: B Mepexy [locradanbHuka.

4.4.16. CBo€4acHO OHOBIIIOBATH aHTUBIPYCHI IPOTPaMU 3 METOIO 3aXHCTY BIACHOTO KOMIT I0Tepa.

4.4.17. He BUKOpHCTOBYBAaTH MEpEXeBi 1eHTU]IKaTOpH TpeTix oci0, He danbcudikyBaTn Mepexesi ineHTH(IKaTopH, He
BUKOPHCTOBYBATH HEICHYIOUI MEpeXeBi iIeHTH(]IKaTOpH, HEe 3aMOBJIATH Ta HE NMPOIOHYBAaTH PO3CHIIAHHS CIIaMy, HE pO3CHIIATH
CraMm, He 3JIMCHIOBaTH Ta HE CHPUATH 3JIHCHEHHIO Oyab-sSKUX JiH, sKi 3aBaXkaloTh poOOTi iHmMX aboneHTiB Ta Ilocoyr abo
HOpMaJbHOMY (QYHKIIOHYyBaHHS o0yiaqHanHs [TocTadanpHUKA.

4.4.18. JloTpuMyBaTHCSI IHCTPYKITiH, TpaBmI (TIOPSAAKY) KOPUCTYBAaHHS KiHIIEBUM (TepMiHAJIBLHUM) 00JIaTHAHHSIM.

4.4.19. YTpuMyBaTH 4acTHHY a0OHEHTCHKOI JIiHIi eNIEKTPOHHOT KOMYHIKaIliiHOT MEpeXi Bijl KiHIIEBOTO (TEPMiHAILHOTO)
obnamHaHHs a00OHEHTa 0 KiHIIEBUX KAOEIbHUX MPHUCTPOIB PO3MOMIIHHOI YaCTHHU aOOHEHTCHKOI JiHiT (PO3MOAIIEHOT KOPOOKH,
KaOeJIBHOTO SANTUKA TOIIO) B MEXaX MPHUBATHOTO KHUTIOBOTO OYIMHKY, KBAPTUPH, IPUMIIICHHS, TPUCATUOHOT JUISHKY 1 KiHIICBE
(TepMiHanbHE) OONATHAHHS y CTIPAaBHOMY CTaHi.

4.4.20. CucrematnyHo, He piame 1 pazy Ha 7 (ciM) KaJeHIapHUX JHIB, MEPEBIPATH HasBHICTH MOBIIOMIICHb Ha Beb-caiiti
[ocrayanbHuka, a Takox, Ha cropiHui OcoboBoro kabineTy AOoHeHTa. AGOHEHT NpuiiMae Ha ceOe BCIO BIANOBIJANIBHICTH 32



HACJIJIKK HECBOEYACHOTO O3HAaHOMIIEHHS 13 OyAb-SIKMMH TOBimoMiIeHHsMH Ha BeOcaiiti [locrtawampHuka Ta Ha CTOpPIHIN
Oco6oBoro kabinety AGOHEHTA.

4.4.21. 3abe3niedyBaTi HaJICKHY KOHDIIEHIIIHHICTD, 30epiranHs iHpopMaIlii 3 00MeKEHUM JTOCTYIIOM, a TAKOXK 3aXUCT TaKOi
indopmarii Bim Tperix oci0, 30kpema, yHikanbHi JoriH (login) Ta maposs (password) AOGOHEHTa, IO BUKOPHUCTOBYIOTHCS
AOGOHEHTOM JJIsl TOCTyITy 10 cTopiaku Ocobuctoro kabinety ta a0 [Tocmyr, Homep OcoboBoro paxyHky AGoHeHTa. AOGOHEHT
Hece BCi pPU3UKH, OB’ 13aH1 13 BUKOPHCTaHHAM Takoi iH(opMallii 3 00OMeXeHUM JTOCTYIIOM TPETIMU 0COOaMH.

4.4.22. Y Bunanxy BctaHoBJIeHHs [locTadaapbHUKOM KiHIIEBOTO (TepMiHAIBLHOTO) oOnaHanHs (naini O6na HaHHs):

4.4.22.1. lpuitaatu take OOnaIHaHHS Ta 3a0e3MeUyBaTH HOTo [UTICHICTD, 8 TAKOXK HE TepenaBati O0aa HaHHS TPETIM
ocobam.

4.4.22.2. Tlpotsirom nii rapanriiinoro tepminy OOianHaHHs, noBepHyTH [loctauansHuky OOnagHaHHA y CIPpaBHOMY
TEXHIYHOMY CTaHI 3 ypaxyBaHHSM HPUPOJHOTO 3HOCY y TPUASHHHUI CTPOK y BUNAAKy npunuHeHHs nii JloroBopy. fxmio
noBepHeHHs O0NatHaHHA 3A1HCHIOETHCS IUIIXOM Horo neMoHTaxy [locTagansHIKOM, AGOHEHT 3000B’ sI3aHUN HE IEPEIIKOKATH
npencraBHuKaM [loctadanbHuka qeMoHTyBatn OONagHaHHS.

4.4.22.3. Y pa3si skmo AGoneHnT He noBepTae [locradanpanky OOnamHaHHS Ha YMOBaX Ta B CTPOKH BCTAHOBJICHUX B II.
4.4.22.2 iroro loroBopy, AGoHeHT BigmkoxoBye [loctauanpHuKy BapTicTh OOIagHAHHS 32 OI[IHHOIO BapTICTIO, BU3HAYEHOIO B
AKTI migkiroueHHs AOOHEHTa.

4.422.4. Tlicns crmBy TapaHTiiHOro Tepminy OONamHaHHS, BiATIOBiZadbHICTH 3a 0oOciayroByBaHHsA OOnamgHaHHS
nepexoauTh 10 AOoHeHTa. Y pasi HeoOXiHOCTI MPOBeJEeHHS PoOIT 3 TeXHIYHOro o0cmyroByBaHHs O0naHaHHS, MICIS CIUIUBY
rapaHTiifHoro TepMminy, AGOHEHT 3BepTaeThes 10 [locTauanbHUKA 3 MUCEMOBUM ITOBIIOMJICHHSIM PO HEOOXiHICTh MIPOBEICHHS
Takoro odciyroByBanHs. TexHiuHe 00cmyroByBanHs O0OgaTHAHHS 3IHCHIOETHCS 3TiHO BCTaHOBICHUX Tapudis [TocTavanpHika
Ha MOMEHT IHMCbMOBOT'O MOBIJJOMJICHHS Bil AGOHEHTa PO HEOOXIMHICTh BUKOHAHHS TaKHX POOIT.

4.4.22.5. Tlpotrsarom opaHoro poGo4oro 1Hs moOBiZoMHTH [locTauanbHUKa NpPO BHMAIKUM BHUKpAJICHHS, BTPATH,
nomkokeHHss OOnagHaHHsA (0T0 4acTHHH, KOMIUIEKTYIOUOi), BAHUKHEHHS iHIINX OOCTaBHH, IIO NMPU3BEJH IO MOTipPIICHHS
TeXHIYHHUX XapakTepucTuk O6naaHaHHs (HOro YaCTHHM, KOMITIEKTYIOUOI).

4.4.23. BuxkoHyBaTH iHIII 000B’SI3KK BiANOBITHO M0 3aKoHy, [IpaBui, iHIKUX akTiB y cdepi eNeKTPOHHIX KOMYHIKaIlii
Ta 1poro JJorosopy.

5. HIHU (TAPU®H) HA TIOCJYT'U TA TIOPAAOK PO3PAXYHKIB

5.1. Hapanus [Mocnyr 3xilicHioeTbest Ha ymoBax 100% nepenormuiaty 3a Po3paxyHkoBuit nepiof, sika 34iHCHIOETCSL HE MEHIII HIXK
3a 5 (’aTh) poOOYMX JAHIB A0 IMOYATKy BIAMOBIAHOTO Po3paxyHKOBOro mepioly B HallioHajbHiM BamoTi 3rimHo Tapudis
ITocravanbHUKa 3aTBEPPKEHHUX 3T1IHO 13 3aKOHOAABCTBOM.

5.2. YV pa3i HEBUKOPHCTAaHHS KOLITIB y TIOBHOMY 00CS31 MpoTsiroM Po3paxyHKOBOro mepio/ly BOHH NEPEHOCATHCS HA HACTYITHUI
Po3paxyHKoBUIA TIEpio.

5.3. Bapricts 3mian Tapudy ormradyetbes B po3mipi BcraHoBieHOMY [loctadansHukoM 3rigHo Tapudis, ski po3mimieri Ha CaiTi
INocrauanbHuKa.

5.4. ABaHCOBI IUTaTeXi, MO HamiAUIIM Big AOOHEHTa, BUTPAYAIOTHCS HA IMOKPUTTS HIOMICSYHHUX BHUTPAT 3TiHO OOpaHOTO
Aobonentom TapugHOro miaHy.

5.5. CropoHwu niinuin 3roay, mo AGoHeHT 3ailicHioe oruiary [locnyr 3rinHo Tapudy, o6paHoro 3 nepelniky SKuil BCTAaHOBJICHUH
INocrayanbaukoM Ta po3minienuii Ha Caiiti [locradansHuka.

5.6. Omrata 3mIACHIOETBCS TEpepaxyBaHHSAM KOIITiB HAa TOTOYHWHA paxyHOK IlocrawampHuka, mo Mictuthess Ha CaiTi
IMocrawanpHrKa ab0 3a JOMOMOTOIO IUIATIKHUX TEPMIiHANIB, INATDKHUX [HTepHET cucTeM, 94U OyAb SKUM iHIIHM JTOCTYITHUM
crioco0OM BiZMOBITHO IO 3aKOHOAABCTBA Ta MpHU HasBHOCTI y [locTadanpHuKa Takoi MOXKIUBOCTI. Bei miaTexi B paMKax I{bOro
JoroBopy 3xificHIOIOTbCST AOOHEHTOM 3 O00OB’S3KOBMM 3a3HAuCHHSM IIPi3BHIIA, iM’s, 1M0-0aTbkoBi AOOHEHTa Ta HOMEpPY
0c000BOTrO paxyHKy AOOHEHTa HajaHOTo [locTavabHUKOM, 1[0 HEOOXITHO JUIst TOBHOT ineHTH(DiKamii AGOHEHTa.

5.7. 3MeHnmmenass AOGOHEHTOM OIUIATH HE 3IIHCHIOETHCS ISl BUMAAKIB, MO TependadeHi m. 4.1.5, a Takox A BUMNAAKIB
KOPOTKOYAaCHUX TIEPEepB TPHUBATICTIO MEHIIE 100M abo mepioxy MpoBeneHHS NPO(diTakTHIHUX POOIT B CTPOKH BCTAHOBJICHI B
npomy JloroBopi. TumdacoBe npunuHeHHs HanaHHs [lociyr He 3BUIbHs€ AOOHEHTa Bia 00OB’S3KYy iX OIUIATH BiAMOBIAHO 0
JloroBopy Ta Aitounx Ha MOMEHT orutatu Tapudis Ta YMOB.

5.8. Y Bumanky npoctpoueHHss AGOHEHTOM 3iHCHEHHS orat 3rigHo 1poro JoroBopy [locTadanpHUK Mae IpaBo MPHU3YIHHUTH
HaJaHHS TOCayr AOOHEHTY 10 MOBHOI cCIIaTH AOOHEHTOM CBO€i 3a00proBaHOCTI, CIOBICTHUBIIM AOOHEHTa ITHCHMOBO,
SJIEKTPOHHOIO momToro, SMS, nuisixoMm iHdopmyBaHHS B ocoOucromy KabiHeri, 3a 10 (mecsiTb) KaJeHAApHUX JHIB 10
3aIUIAaHOBAHOT'O TIPU3YIMHEHHS HAaHHS HOCIYT.

5.9. Micnsa morameHHs AOGOHEHTOM 3a00proBaHoCTi 3 omiatu [lociayr, HagaHHS SKAX THMYAaCcOBO MPHIIMHEHO, [locTavansHUK
MPOTATOM JBOX pPOOOYMX IHIB TICJIA TOTAIIeHHS 3a00prOBAaHOCTI BiMHOBIIOE HamaHHs [lociyr, BUCYHYBIIH, 3a HasBHOCTI
TEXHIYHOT HEOOXiTHOCTI, BUMOTY, III0 CTOCYETHLCS TOBTOPHOTO T AKITFOYCHHS.

5.10. HeBukopucranus [Tocmyr AGOHEHTOM He MOKe OYTH TiICTABOIO JJIs iX HECIIJIATH.
5.11. O6mik obcsAry cHoXuTUX Tocayr (Tpadika) 3mIHCHIOETHCS 3a JOomoMororo 3acobiB IlocravanbHuka. YKIamaroud Iiei

JoroBip, AGOHEHT BU3HAE, IO BiH 3r0/ICH BU3HABATH SK LUIKOM BipHi naHi [TocTadanpHuKa m0a0 00CITY CIOXUTHX MOCIHYT.
CTOpOHHM IOMOBHIINCH, III0 3aCTOCYBaHHS AGOHEHTOM BIIACHHX 3ac00iB 00JIiKy 00cariB orpumanux [lociyr He BitOyBaTUMEThCH.



5.12. TIpoTsaroM CTPOKY IMMO30BHOI MaBHOCTI Micis mpunuHeHHs 1ii JloroBopy, abo BiaMoBH Bin mepearuiadenoi [locmyru 3a
HoroBopom, ITocTayanabHUK, 32 MHCHMOBOIO BUMOIor0 AOOHEHTA, [TOBUHEH IMOBEPHYTH HEBUKOPHCTAHI KOIITH MOMEPEAHBO
crutadeHi AGOHEHTOM. Y BUTIAIKY HassBHOCTI 3a00proBaHocTi AGoHeHTa repe [locTaqanbHUKOM MOBEPHEHHIO ITiIJIATAE 3aJTHIITOK
BKa3aHUX KOITIB ICIs TOTAlleHHs 3a00pTroBaHOCTI Ta IHIIWX TPOMIOBHX 3000B’s3aHb, IO MOXYTh OyTH IependadeHi
nomosiieHocTssMA CtopiH. [locTadabHUK MOBUHEH IMMOBEPHYTH BKa3aHi KOIITH Y CTPOK, IO He niepeBuirye 30 kKaaeHIapHuX IHIB
3 MOMEHTY OTPUMAaHHS MUChbMOBOTO 3BEpHCHHS AOOHEHTA.

5.13. 3a uac, npotsarom sikoro [Tociyru He HagaBanuch 3 BUHU AOOHEHTa, IiaTa 3a HagaHHs [ocyr HapaxoBY€eThCS B TIOBHOMY
00cs31.

5.14. Topsimok noBepHeHHsT AGOHEHTY KOINTIB y pa3i HeHagaHHs [lociyr, y pa3i BiIMOBH BiJ] monepeaHbo omtaueHux [ocayr,
HamauHs [locmyr HeHanme)xxHOI AKOocTi abo HamamHs Ilocmyr, siki AGOHEHT HE 3aMOBIISAB, Ta B IHIIMX BUIAIKaX, BU3HAUCHHX
3aKOHOJABCTBOM PETYNIIOIThHCA UM [JoroBopom ta [IpaBunamu.

6.BIZTIOBIJAJIBHICTBb CTOPIH

6.1. 3a HeBUKOHAHHS (HeHAJIC)KHE BUKOHAHHS) 3000B’s13aHb, BCTAHOBJICHUX UM JJoroBopom, CTOpOHM HECYTh BiIIOBITaBHICTH
3Ti/IHO 3 YNHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta BUMOT, BCTAHOBJIEHUX JIoMoBJeHOCTsIMUA CTOpiH y boMy Jlorosopi.

6.2. BignoBiganpHICTh 3a MpaBWiIbHE MigKIFOueHHS KiHIEBOro 00JagHAHHS Ta HAJAroKyBaHHS HEOOXiTHOTO MPOTPaMHOIO
3a0e3mneueHHsI 31 CTOPOHU AOOHEHTA MPU CAMOCTIHHOMY MiKITFOUCHHI Hece AOOHEHT.

6.3. TlocTavyanbHUK BiANOBifa€E 3a 30MTKH, SKUX 3a3HA€ AOOHEHT y Pe3yNbTaTi HEHAJICIKHOr0 BHKOHAHHS [loCTadaibHHUKOM
000B’s3KiB 32 J[OTOBOpOM, SIKIIO MOKYMEHTaJbHO JOBENCHI TpsMi BUHHI Oii abo Oe3misumpHICTH camoro [locravanpHuKa.
BigurkogyBanas 3aBiaHuX AOOHEHTY (GaKTHIHHUX 30HMTKIB, MOPAIBHOT IIKOAU Yepe3 HeHaJekHe BUKOHAHHs [locTadanbHUKOM
yMOB JIOrOBOpY BUPILIYETHCSI B CYA0BOMY TOPSIKY.

6.4. [ocTayapbHUK HE HECE BiNOBINANBHICT Miepea AOOHSHTOM 3a HeHalaHHA a0 HeHanexHe HaxaHHs [locnyr y pasi:

- BUKOpHcTaHHs AGoHeHTOM KiHIIeBOTO 00JIaHAHHS, SKe HE BIAMOBIIa€ BUMOTaM 3aKOHOJABCTBA, € HECYMICHUM 3 MEPEKEIO
[TocravyanpHuka, a00 NOPYIISHHS! BUMOT IHCTPYKLi# BUpOOHKKa 3 BUKOpUcTaHHs KiHleBoro obnagHaHHs;

- HECAHKIIIOHOBAHOT'O BTPYYaHHS Y poOOTY Mepex, MOIMIKOMKEHHS aDOHEHTCHKOI MPOBOAKH, JiHIT a00 KiHlleBoro odnangHaHHs,
BUKPAJICHHS €JIEKTPOHHOT0 KOMYHIKaliiHOTro 00J1a/IHaAHHS UM MTOIIKO/PKEHHS TPETIMU 0CO0aMU JIIHIITHUX Ta CTAHIIITHUX CIIOPYX;

- aBapiifHOTO BiNKIIOYEHHS €JIEKTPOHHOI'0 KOMYHiKaliiHoro obnagHanHs [locTadanbHUKA BiJl MEPEXi eNEKTPOKHUBICHHS, sSKa
3HAXOJWUTHCSA Y 30HI BigmoBimambHOCTI TpeThoi cTtopoHU ([locradanpHmk mocnyr enekrpoeHeprii, JKEK, OCBb Tomo) gepes
aBapiro, BIsSUTOBI BIAKITIOYCHHS €NEKTPOCHEPTIl TOIIO;

- HacTaHHs (opc-MaXOpHUX 00cTaBUH (0OCTaBHH HenepeOOpHOI cuin), ependadeHux 3Y «IIpo TOproBompoMHCIOBI MaxaTi B
Ykpaini;

- BUHM AOGOHEHTa BCTAaHOBIIEHOT JJOTOBOPOM Ta 3aKOHOIaBCTBOM.

6.5. Y pa3si BUSBJICHHS IMOIIKO/KCHHS MEPEXi, IO CTAJ0Cs 3 BUHM AOOHEHTa Ta 3aBIaHHS 30MTKIB 3 WOr0 BHHHU, BUTPATU
AOoOHeHTa, TIOB’S3aHI 3 YCYHEHHSM IIOIIKOKCHHS, BiIIIKOJOBYIOTECS AOOHeHTOM. (DaKT IMOMIKOKCHHS MEpeKi 3 BUHHU
AOGoHEeHTa OQOPMIISETECS aKTOM Y ABOX TNPHMIPHHUKAX, KOKHHUH 13 SKHX IiINHCYETHCS YIOBHOBAXCHUMH TPEICTaBHUKAMH
Cropin. V pa3i BigMoBr AOOHEHTA Bifl MANMCAHHS aKTY BiH MiAMKCYETHCS HE MEHII SK JBOMA MpeIcTaBHUKaMu [locTadambHAKA.

6.6. Y pasi HecBoewacHoi ormmatu 3a HazgaHi [loctawanmpHumkom Ilocmyrn, AGOHEHTY MOXE HapaxoBYBaTHCS NEHS, sKa
00YNCITIOETHCS BUXO/ISIYM 3 BAPTOCTI HEOIUIAUSHHX TOCIYT Y PO3Mipi, 1110 HE NepeBHILy€e 00JIiKOBY cTaBKy HamioHansHOTO OaHKy,
110 JisuU1a B TIEPioJI, 32 SIKU HapaXOBYETHCS MEHs, alie He O1IbIe BApTOCTI HAJaHMX 1 He orturadyeHux [Tocmyr.

6.7. Xonmna i3 CTopiH He Hece BiAMOBINATBHOCTI 32 HEBUKOHAHHS a00 HEeHaJIe)KHE BUKOHAHHS YMOB JaHOTO J[0roBopYy, SIKIIO I1e
CIIPUYUHEHO JTi€l0 00CTaBUH HenepeOopHoi cuitd, Tpo ki CTOPOHM HE MOTJIM 3HATH 3a37aJIeTiap a00 He MOTJIH iX Mepea0avnTy.
Jlo Taknx 0OCTaBUH BiTHOCATHCA: IOXKEXa, TOBIHb, 3eMJIETPYC, IyHaMi, CMepd, yparaH, Tai(yH, 3CyBH, CeJIeBl TOTOKH, CHITOBI
JIABMHH, BUBEP>KEHH BYJIKaHIB Ta HIII IPUPOJIHI KaTaKIIi3MH, BIHHH, PEBOIIIOLT, IEpKaBHI IEPEBOPOTH, CTPAHKH, JUBEPCiliHI Ta
TEpOPHUCTHYHI aKTH, TOTpadyBaHHs, aBapii B cHcTeMi eHepro3abe3neyeHHs Ta 3B'SI3Ky, 3MiHH 3aKOHOJABCTBA, il JAep>KaBHUX
OpTaHiB Ta iX IM0CaTOBHX 0Ci0, SKIIO 11l 00cTaBUHY Oe31ocepeIHbO BIUNIMBAIOTH HA BUKOHAHHS 1aHOTO J[oroBOpY, a IX BHHUKHEHHS
IOPUIMYHO 3acBiqueHi. [IpoTsarom 1poro yacy CTOpoHH HE MalOTh B3a€EMHHX ITPETEH31H 1 KOXKHA 31 CTOpiH NpHuiiMae Ha cebe CBii
PH3HK HacTiIKiB (OpCc-MaKOPHUX 0OCTaBHH.

6.8. CTopoHH PO3B’SI3yIOTh BCl MOYJIMBI CITIpHI IMUTAHHS MK HAMH ITUIIXOM ITIEPETOBOPIB Ta 32 B3AEMHUM TIOTOJIKCHHSIM.
6.9.V pasi, Ko Ha yac 3BepHEHHS 10 cyay Oyab-skoio i3 CTOpiH, HIKUYCHABEACHE He OyIe CyIepeunTH 3aKOHOIaBCTBY, TO Oy e

3aCTOCOBYBATHCS IOTOBIpHA MiACYHICTb, a CaMe: y BUNIAJKY HEAOCATHEHHsI 31011 Mi>k CTOpOHAMH, CITip TEPENAETHCS Oy Ib-SIKOIO
31 CTopiH Ha BUPIMICHHS 10 CYAY 3a MicClle3HaXxoKeHHsIM [locTauanpHUKA.



7. CTPOK JIi IOTOBOPY, BHECEHHSI 3MIH TA TIPUITUHEHHS OO 11

7.1. Leit JloroBip € 10roBOpOM NpHUEAHAHHS Ta ITyOJiYHO JOBOJUTHCS 0 BiJoMa BCiX AOOHEHTIB MUISIXOM HOTO pO3MIIIICHHS Ha
Caiiti [locrauanpHuKA.

7.2. Ctpok aii uporo JloroBopy IOYHMHAETHCS 3 MOMEHTY HOTro yKiajaeHHs (1ati Akuenty AGoHeHTOM) nporo JloroBopy Ta Jie
npotsirom 365 KajleHIapHUX JHIB.

7.3. Y Bunaaky, sikio xojaHa 3 Cropin He npoinpopmye iy CTopoHy npo npurnuHeHHs 1poro Jlorosopy 3a 30 (TpuausTs)
KaJICH/IapHUX JHIB JI0 IaTH 3aKiHYE€HHS CTPOKY Jii 11boro JloroBopy, ist 1boro JIoroBopy npooBXKy€eThCs Ha KOXKHI HacTymHi 365
KaJIeH/IapHKX JHIB HA THX caMuX yMoBax. He mi3Hire Hix 3a 1 (01H) MicsIb 10 TOTo, sIK JoroBip aBTOMaTHYHO NPOJOBXKYETHCS,
Iocrauansauk iHGOpMye AOOHEHTA PO 3aKiHYCHHS TOTOBIpHUX 3000B’s3aHE Ta MO c1rtocid posipsanHs [JoroBopy.

7.4. TlocTayampHUK MOXKE B OIHOCTOPOHHBOMY IOPSAKY BHOCHTH 3MiHH B 1ed [loroBip, siki ompmmogHIOOThCS Ha Caifti
Iocrauansauka 3a 7 (CiM) KaJIeHAaPHUX THIB 10 BBEICHHS B Jif0 TAKUX 3MiH.

7.5. Sxmo AOGoHEHT He 3roJieH 3 BHeceHWMH [locradampHWKOM 3MiHamMu B meil JoroBip, AGOHEHT NMOBHWHEH MPHUITUHUTH
orpumanHs [lociyr, nucemMoBo nonepeausiy mpo e [locrayanpauka. SIkimo AGOHEHT 1Mo 3aKiHYeHHIO 7 (CEMH) ICHHOTO CTPOKY
3 MOMEHTY ONpWJIIOJHEHHS Ha BeO-caiiTi [locravanpHuka iHpopMalii mpo BHECEHHs 3MiH A0 HbOro JloroBopy HpoJOBXKYE
KopHcTtyBaTHch [lociyramu, e o3Hauae, o0 AGOHEHT 3roJieH 13 BHECCHUMH 3MiHaMu B 1iei Jlorosip.

7.6. AOGOHEHT MOXXE€ B OJHOCTOPOHHBROMY MOPSIKY po3ipBatu Iiei J[OroBip 3a yMOBH BiJICYTHOCTI 3a00proBaHOCTI Iepe
[NocrawanpbHUKOM, MMCHMOBO MOBITOMHUBINKM [locTadanbHUKa HE MEHII HiX 3a 7 (CiM) KaleHZapHUX IHIB 1O AAaTH pO3ipBaHHSA
uporo JJorosopy.

7.7. IlocTadyaibHUK MOXE B OTHOCTOPOHHBOMY HOPSAKY po3ipBaty nieil JloroBip y HaCTyITHUX BHITAKaX:

HeroramenHs 3a06oproBanocti AboneHToM 3 oriatu [locnyr y cTpok, 3a3HaYeHHH y MoNeperKeHHi, HaliCIaHOMY
AbonenTy [locTagaabHHKOM;

3a(hikCOBaHOTO aKTOM MpO TMOPYLICHHs NpaBHi HAaJaHHS 1 OTPUMaHHS EJIEKTPOHHUX KOMYHIKALIHMUX IOCIYT
AboHeHTOM BUMOT MianyHKTIB 3-6 mynkTy 70 [TpaBu;

po3cuiianHsi AOOHEHTOM cliamy Micis 3aCTOCYBaHHS JI0 Takoro AOOHEHTa CKOPOYEHHS MepelliKy MOCIyT y 3B sI3Ky 13
BCTaHOBJICHUM (haKTOM TaKOTO PO3CHJIAHHS HUM CIIaMy 32 YMOBH IOTIEPEXKEHHS HOTO B JIEKTPOHHIH (hOpMi HE MEHII
SIK 32 JIeCsITh pOOOYHX JHIB 10 AaTH po3ipBaHHs JloroBopy;

nopyieHHs: AGOHeHTOM yMoB JloroBopy 3a yMOBH HonepepkeHHs AGOHEHTa He MEHII sIK 33 AeCSATh POOOYHX JTHIB JI0
Jaty po3ipBaHHsA JloroBopy, Ko AGOHEHT HE yCyHE MOPYIISHHS Y BU3HAYEHUH B IIbOMY ITYHKTI CTpoK. BumMora oo
TIoTIepeKEHHs He TTOMNPIOETHCS Ha BUMAAKH, SIKII0 il AOOHEHTa 3arpoXyIoTh Oe3Ieni eJIeKTPOHHO KOMYHIKaI[iiHHOT
Mmepexi [TocTaganpHuka abo MOXYTh NMPU3BECTH 0 OOMEXEHHs JOCTYIy A0 eIeKTPOHHOI KOMYHIKaliiHOT Mepexi
1HIKUX AOOHEHTIB;

V pasi ko AGOHEHT micisi THMYacOBOTO NPUIMHEHHS HagaHHs [locayr B MOpsiAKy BCTaHOBIEHOMY IyHKTOM 3.9.1.
usoro JJoroBopy, He momoBHUB CBiif OcoboBuii paxyHok. B Takomy Bumazaky. [locradanpHuk Hajcuimae AOOHEHTY
MOBiZIOMJIEHHS TIpO po3ipBaHHs [loroBopy 3a 10 (necsats) poOoYHX JHIB J0 JaTH HOro po3ipBaHHS.

7.8. Y Bunaiaky posipBaHHi 1boro JloroBopy AOOHEHTY IOBEpTaEThCs y MOPSIKY, nependadeHomy muM JloroBopoM Ta
[IpaBuiiamu, 3aIMIIOK HEBUKOPUCTAHUX KOIITIB, KPIM BUMAKIB 3a3HaU€HHX y 1IboMy JloroBopi.

7.9. Leit JloroBip AOCTPOKOBO NpPHIMHSIE Hil0 y pa3i BUKIOUYEHHs [locTavyanpHHKa 3 PEECTPy MOCTAYaIbHUKIB €JIEKTPOHHUX
KOMYHIKaI[IfHUX Mepex Ta/abo MOCHyr y MOpsIKy, nependadyeHOMY 3aKOHOJABCTBOM. Y BHIAIKY NMPUIMHEHHS 3AiHCHEHHS
IisuTbHOCTI y cdepi eTeKTpOHHUX KoMyHikariii [locTagampHUK He MEHII HiXK 3a TPH MicAlll A0 MpUNMHEHHS nii JloroBopy
noBizomisie AGOHEHTa IUIIXOM PO3MILEHH BiAMOBiHOT iH(opMarii Ha BeO-caiiti [locTauansHuKa.

8. IHIIIT YMOBHA

8.1. CtopoHH 3000B'A3yIOTECSI 3a0€3MEUNTH aAKTYalbHICTh 1 KOH(QimeHIiiHicTs Bciei iHdopMmarii 3a num JloroBopom, Kpim
BUIAJIKIB Iepe10a4eHuX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.2. YxknanenusMm nporo JloroBopy AOOHEHT 3acBimdye, IO BiH O3HAHOMJIEHHWH 3 yMOBaMHu Ihoro [loroBopy Ta HOpMamu
3aKOHOJABCTBA Y c(hepi eJeKTPOHHUX KOMYHIKallii, 30kpeMa, 3akoHoM Ykpaiau «IIpo enekTpoHHI KoMyHikarii», [IpaBunamu
HaJlaHHS Ta OTPHUMAHHS €JIEKTPOHHUX KOMYHIKAI[IHHUX MOCIYT, 3aTBEpKeHNMH ntoctaHoBot0 KMV Bix 25 uepBHs 2025 poky Ne
761.

8.3. Bu3HaHHS HEIiHCHUM OKPEMUX IIOJIOKEHb [bOoro JoroBOpy He TATHE 3a coOOK HEeMidCHICTH BChoro JoroBopy. Y Ttakomy
BUTIAKY J{OTOBip MPOJOBXKYE HisiTH O3 ypaxyBaHHsS HEIIHCHHUX ITOJIOKEHb 3 TOJANBIINM BHECEHHSIM HEOOXiTHUX 3MiH JJO YMOB
uporo /lorosopy.

8.4. Yxnanenusm nporo JloroBopy AGOHEHT BianmoBiaHO M0 3akoHy Ykpaidu «IIpo 3aXUCT mepCcoOHATLHUX JaHUX» HANa€ 3TOAy
ITocTavanpbHUKy Ha 0OOpOOKY WOro MEepCOHANBHUX JaHUX 3 METOI0 3a0e3ledeHHs pealizamii IUBITLHUX, TOCIOAAPCHKHX,
MOJIATKOBUX Ta iHIIMX BiAHOCHH Yy chepi 3aiHCHEHHS MisTTbHOCTI 3 HAJAHHS eJeKTPOHHUX KOMYHIKAIliHHUX Ta 1HIIUX TOCIYT, SKi
perymotothest [luBinbHUM KomekcoM VYkpainm, [lomaTkoBuM KojekcoM Ykpainu, 3akoHoM VYkpainm «IIpo enekTpoHHI
KOMyHiKalii», 3akoHoM Ykpainu «IIpo Oyxranrepchkuii o0k Ta (hiHaAHCOBY 3BITHICTH B YKpaiHi» Ta IHIINM 3aKOHOJIAaBCTBOM
VYkpainu, Cratyrom [locrauanbHuka.



8.5. AGOHEHT Jjae CBOIO 3roy Ta Hajae [locTadabHUKY TPaBO BUKOPUCTOBYBATH CBOI IIEPCOHANIBHI JIaHI Ta MOTOKYETHCS 3 THM,
mo 1o iHdopMariiio Ta iHmry iHpopMariio, HeoOXigHy M SKICHOTO 0OCIyroByBaHHs AOOHEHTa, MOXke OyTH TiepemaHo Oe3
OKPEMOT0 MMUCHMOBOT0O MOBiAOMIICHHS PO (hakT mepenadi [locTaqaqrbHUKOM TPETIM 0c00aM JIA:

8.5.1. Begenns o61iky AGOHEHTIB, MTOCITYT, JOJATKOBUX MTOCITYT HaZaHUX AOOHEHTY, pO3paxyHKiB 3 AGOHEHTOM;

8.5.2. 3paiiicHenHs po3cuiaHHs AOOHEHTaM PaxyHKIB (KBUTaHIIH), TOBiIOMIIEH, SMS-TIOBiIOMIICHb, aHKETHUX JIMCTIB,
NPOTIO3HLIH, peKIaMHHUX MaTepianiB Bix iMeHi [loctauansHuka;

8.5.3. Tenedhonnoro omutryBaHHS AOOHEHTIB 3 METOIO 3’ACYBaHHS IXHBOI JAYMKH IMOJO SKOCTI HAJaHHS CICKTPOHHUX
KOMYHIKAI[IITHUX MMOCIYT, NOJATKOBUX mociyr [ToctadyanbHUKa;

8.5.4. [IpoBeneHHs aKiiiid, po3irpamriB, MapKETUHTOBUX JOCIIKEHb, SKi TPOBOAThCS [locTauaipbHUKOM;

8.5.5. BeieHHs MpeTeH31iHO-1T030BHOT p00OOTH 3 AGOHCHTAMU;

8.5.6. Ha 3amut PerynsaropHoro oprany a0o B HIINX BHITAJKaX, Mepea0aueHUX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

8.6.Y BchoMy iHIIOMY, HE BpEryJIbOBaHOMY B IboMy JloroBopi, CTOPOHHU KepyIOThCS YNHHUM 3aKOHOIABCTBOM Y KpaiHH.
9. NOPSAAOK IOJAHHS TA PO3IJIAAY 3BEPHEHD (CKAPI') ABOHEHTA 3 IPUBOAY HAJAHHS IOCJIYT
9.1. AboueHT Mae mpaBo nojatu 10 IlocTauanbHUKa 3BepHEHHS (CKapry) 3 MPHUBOAY HamaHHs/oTpuMaHHA [lociyr: mucrMoBO

NUIIXOM HalpaBlICHHS Ha MOIITOBY YM €NEKTPOHHY aapecy [locradanbpHuka, a00 3aTene)OHYBaBIIN 32 KOHTAKTAMU BKa3aHUMU
Ha Be0-caiiti [ToctavansHuka: WWw.skm.com.ua.

9.2. 3BepHeHHs (ckapra) AOOHeHTa MOBUHHO/a MiCTUTH iH(OpMaIlito, 3a3HaveHy y 1. 124 [Ipasui.

9.3. Otpumani Bix AGOHEHTa 3BEpHEHHS (CKapru) po3msAalThes [loCTayanbHUKOM B MOPSIKY, MependadeHoOMYy 3aKOHOM,
[paBunamu ta 3akoHoM Ykpainu «IIpo 3BepHEHHS TPOMajsiH» Ta, 332 PE3YJbTATOM PO3IJSILY, HAAETHCS MUCHMOBA YU YCHA
BIZITIOBiZIb Y BCTAHOBJICHI 3aKOHOJJABCTBOM CTPOKH.

9.4. lllomo 360iB y poboti [Tocayru AGOHEHT MOXe MOBioMIIATH 32 HOMepoM Tenedony: 0 800 505-506; (050) 947-88-83; (098)
947-88-83 uu Ha eneKTpOHHY ajpecy SUpport@skm.com.ua.

9.5. Po3misi mUTaHb 1010 3aXMCTY 3aKOHHUX 1HTEpeciB AGOHEHTA, B T.4. M03aCyI0BE BUPILIICHHS CIIOPIB, 3/aiicHIoe HartionanbpHa
KOMICisl, [0 3/IMCHIOE Jep)KaBHE PETYJIOBaHHA y cepax eIeKTPOHHHX KOMYHIKaIlif, pagiogacTOTHOrO CIEKTpa Ta HaJaHHS
MOCIIYT MOIITOBOTO 3B SA3KY.

[Ipoueaypu mno3acyZoBOro BHUPIIIEHHS CIOPIB 32 3BEPHEHHSM CIIOKMBAUiB IOCIYr BperyjiboBaHO [lopsakoM TMOAaHHS
CIIO)XKMBaYaMH 3BEpHCHb Ta BPETYJIIOBaHHS CIOPiB, 3aTBepmkeHnM moctaHoBoro HKEK Bix 10.04.2024 Ne 183, 3apeecTpoBaHOIO
B Minrocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text.

9.6. AGoHeHTH Tix 9ac oTpuMaHHA [locayr MarOTh MpaBO Ha 3aXUCT CBOIX IPaB BIAMOBIIHO IO 3aKOHOJABCTBA, B TOMY YHCII
UIISIXOM 3BEPHEHHS 10 Cy/y YH 1HIIUX OPTaHiB JAE€P:KaBHOI BJIa/IH BIAMOBIHO 0 1X KOMIETEHIIII.

10. PEKBI3UTH IlocTayanbHuka
®I3BUYHA OCOBA — ITIIIPUEMEIb SPEMEHKO FOJIIA BITAJIIBHA
KOpuanuna anpeca:

42001 Yxpaina, m. Pomun, Bys. 'erbmana Masenu, 71, kB. 106
p/p UA903052990000026008025205023
B AT KB "IIPUBATBAHK"

IITH: 3229509320
€ IVIATHUKOM IOAATKY Ha l'lpﬂﬁyTOK Ha 3araJibHuXx l'[iZlCTaBaX
Tex. 0 800 505-506, (050) 947-88-83, (098) 947-88-83

EaexTponHa momrra: support@skm.com.ua

BxuioueHo 10 peecTpy mMocTa4aabHUKIB eJ1eKTPOHHUX KOMYHIKaniiHUX Mepex Ta/ado mocuayr 3a Ne2183 Bin 06.12.2022 p.
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